
Social Care Alerts, Referrals, Care Packages and 
Relationships in the DCR



Objectives

This user guide will help you to

Find alerts from social 

care settings

Sort social care alerts, 

referrals, care packages 

and relationships

Find referrals from social 

care settings 

Find social care packages

Find relationships from 

social care settings



Social Care tab: Location and Information It Contains

When you access a patient’s DCR record, this 

opens on the Summary tab. 

Social Care is the sixth tab along from the 

Summary tab. 

The Social Care tab includes the following 

social care related information fed through 

from the Partners’ systems: 

• Alerts, 

• Referrals, 

• Care Packages, and 

• Relationships.



Social Care tab: Information It Contains

Note

• Social care data in the DCR may not be exhaustive

The social care data displayed in the DCR may not be exhaustive because the DCR respects and displays data as provided 

by the Partners, and there may be additional social care data within the Partners’ systems not fed through into the DCR due 

to its level of sensitivity/restrictions. For example, please note fostering or adoption related care packages are not visible in 

the DCR (Dec 2023). 

As outlined at the top of the Social Care tab, there may be 

additional (non-social care related) alerts, referrals and 

relationships information in the person’s DCR record. 

These will not include information from a social care setting, and 

are found on the following tabs: 

• alerts on the Summary tab, Medications Viewer tab and 

Problem List tab 

• referrals on the Summary tab, and 

• relationships on the my Dorset Care Record tab under the 

Circle of Care. 

• Non-social care related alerts, referrals and relationships information in the DCR



Social Care tab: Information It Contains

• Go-live of care packages data in the DCR: End of 2023

The information on care packages in the DCR does not go as far back as the information that may be available in the 

Partners’ systems. 

The Social Care tab includes (a) care packages that were active at the end of 2023 on the day of first feed through from the 

Partners’ systems into the DCR, (b) any updates made since to those packages, as well as (c) any new care packages 

added into the Partners’ systems and fed through. 

But it will not include any historically ended care packages that ended before the day of the first feed into the DCR from the 

Partners’ systems.

• Active and Inactive Data

If the Social Care tab front screen displays ‘No known 

Alerts/Referrals/Care Package/Relationships from social care 

settings’ under any of the categories, this means that there is no 

active/current data to display for that category. 

However, click on the maximize button      next to a category to 

see historical social care information present since the day it was 

first fed thorough from Partner systems i.e. any 

finished/completed/closed data .



Alerts Information – From Summary View to Maximised View

Click on the maximizing button next to Alerts (Active) to replace the front-page summary view of alerts on the Social Care 
tab (as seen in the screenshot above - which shows the active social care alerts only) with an expanded view of all social 
care alerts, showing all alerts with an active and finished status (please note, as outlined before, as long as they were active 
in November 2023 during the first feed into the DCR or have been opened since then). 

The title Alerts (Active) is replaced by Alerts (Social Care). There are additional columns in the expanded view for 
Resolution Date, Certainty and Status. The Alert (Classification) column is split into two separate columns, one for the 
name of the Alert and another for the Classification.

The alerts are presented as sorted first by the alerts’ Recorded On/Onset Date (descending). However, you can click on 
any of the column headers to sort ascending by that column.



Alert Information – Lightbox Detailed View

Click anywhere on an alert line in either the summary or expanded view of the Social Care tab to see all information 

available for that alert from the social care setting.

Click on the X in the top left corner to close the lightbox view and return to the previous view.

Note Click on the Social Care tab at the top to return to the front-page summary view of the Social Care tab.



Referrals Information – From Summary View to Maximised View

Click on the maximizing button next to Referrals (12 months) to replace the front-page summary view of referrals on the 

Social Care tab (as seen in the screenshot above - which only shows the active social care referrals), with an expanded 

view of all social care referrals, showing all referrals with an open and closed status (please note, as outlined before, as 

long as they were active in November 2023 during the first feed into the DCR or have been opened since then). 

The title Referrals (12 months) is replaced by Referrals (Social Care). There are additional columns in the expanded view 

for Reason, Accepted Date, Last Contact Date, Outcome, and Discharge/Closure Date.

The referrals are presented as sorted by their Referral Date (descending). However, you can click on any of the column 

headers to sort ascending by that column.



Referral Information – Lightbox Detailed View

Click anywhere on a referral line in either the summary or expanded view of the Social Care tab to see all information 

available for that referral from the social care setting.

Click on the X in the top left corner to close the lightbox view and return to the previous view.

Note Click on the Social Care tab at the top to return to the front-page summary view of the Social Care tab.



Care Packages Information – From Summary View to Maximised View

Click on the maximizing button next to Care Packages (Active) to replace the front-page summary view of care packages on the Social 
Care tab, (as seen in the screenshot above - which shows the active social care packages only), with an expanded view of all social care 
packages, showing all care packages with an active, finished and cancelled status (please note, as outlined before, as long as they were
active during the first feed into the DCR or have been opened since then). 

The title Care Packages (Active) is replaced by Care Packages (All). There are no additional columns in the expanded view. 

A care package (as titled under the Category column) may include several elements (as titled under the Type column). The Care Package Start 
Date and End Date columns relate to the care package element, not the care package itself. A care package could have different dates to the 
elements within it. 

The care packages are presented as sorted first by the Care Package End Date (descending), and then by the most recent Care Package 
Start Date. However, you can click on any of the column headers to sort ascending by that column.

The Category column includes 

1) the service name e.g. Adults

2) the service group e.g. Long 

Stay Residential and Nursing 

– Residential Care.

The Care 

Package Type 

column includes 

the care package 

element name.

The Status column 

indicates whether the 

care package element 

is active, finished or 

cancelled.



Care Package Information – Lightbox Detailed View

Click anywhere on a care package line in either the summary or expanded view to see all information available for that care 

package from the social care setting.

Click on the X in the top left corner to close the lightbox view and return to previous view.

Note Click on the Social Care tab at the top to return to the front-page summary view of the Social Care tab.



Relationships Information – From Summary View to Maximised View

Click on the maximizing button next to Relationships (Active) to replace the front-page summary view of relationships on the 
Social Care tab (as seen in the screenshot above - which shows the active social care relationships only), with an expanded view of 
all social care relationships, showing all relationships with an active and inactive status (please note, as outlined before, as long as 
they were active in November 2023 during the first feed into the DCR or have been opened since then). 

The title Relationships (Active) is replaced by Relationships (All). There are additional columns in the expanded view for Type, 
Status, Start Date and End Date.

The relationships are presented as sorted by their Start Date, starting with the most recent start date. Please note that relationships 
with a start date but no end date are listed at the top. However, you can click on any of the column headers to sort ascending by that 
column.



Relationship Information – Lightbox Detailed View

Click anywhere on a relationship line in either the summary or expanded view to see all information available for that 

relationship from the social care setting.

Click on the X in the top left corner to close the lightbox view and return to previous view.

Note Click on the Social Care tab at the top to return to the front-page summary view of the Social Care tab.



Disclaimer

The screenshots in this training guide are taken from 

a test system and as such may vary slightly to the live 

DCR system. 

Screenshots in this training guide do not contain any 

real patient data.   

Data provided by source systems is read-only in 

DCR. There are various level of restrictions and 

sensitivities being applied within the Partner's 

systems, and the DCR respects and displays the data 

as provided by the Partners.

The information contained within the NHS Dorset 

system (the Spine) is the overriding system for 

updating demographics.

Access further support and information from 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/ 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
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