Better informed
means better care

Dorset Care Record brings all your health details together so medical
and social care staff can give you the best possible care

ﬂ 'My record is available to share...

I
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How to add, edit, remove and reinstate an Organisation to a
patient’s Circle of Care in the DCR

Dorset Care Record

For more information please visit:
news.dorsetcouncil.gov.uk/dcr-staff-area



How to add, edit, remove and reinstate an Organisation to a patient’s
Circle of Care in the DCR ( i 7‘

This user guide will show you how to manage an Organisation from a patient’s Circle of Care in the DCR. Organisations
can be added to a patient’s record as support for the patient - the organisation does not have to be a DCR user to be added
in. The patient cannot make any changes to the Organisations category.

Please note the Circle of Care is an UNMONITORED service i.e. there will be no notifications to you or your patient of any
changes or updates made to the patient’s Circle of Care.

User Guide Content:

How to find the Circle of Care from the Summary tab or my Dorset Care Record tab
How the citizen sees the Circle of Care in myDCR under My Support Network

How to add an Organisation to the patient’s Circle of Care

How to edit the details for an Organisation listed in the Circle of Care

How to remove/deactivate an Organisation from the Circle of Care

How to re-activate/reinstate an Organisation who was previously deactivated
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There are additional User Guides at https://news.dorsetcouncil.gov.uk/dcr-staff-area/how-to-quides/ to help with how to log
in to the DCR, how to record a Discussion to View, and many others.



https://news.dorsetcouncil.gov.uk/dcr-staff-area/how-to-guides/

Dorset Care Record

1. Finding the Circle of Care from the Summary tab in the DCR /
Access the citizen’s DCR record either via single sign-on from the DCR tab/link within your current organisational system,

or login via the DCR browser https://prof.dorsetcarerecord.nhs.uk/concerto/Login.htm and search for the patient. The
patient record opens on the Summary tab.
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Finding the Circle of Care from my Dorset Care Record tab

Click on my Dorset Care Record, and then click on the Circle of Care.
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2. The Circle of Care in the DCR is mirrored in myDCR, under the
patient’s My Support Network

my Dorset Care Record ’Q‘ Hi Trevor v
Health Record Circle of Care
. Add Show Inactive (22)
Trevor Champion
04 May 1967 - "
Friends & Family
Name Relationship Role Consent to Share Contact Details
E My Appointments @  Fred Champion Cousin Financial Representative © No L 07983 111111
&  Jessica Rabbit Daughter Next Of Kin @ Yes
(O My Health Record > _
@ Sam Bel Neighbour Key Holder @ Yes
D My Links > @ Susie Champion Wife Cares Far Person O No
2 My Support Network Care Team
Name Role Organisations Contact Details
) My Account
™ / @ Barbara Zurek Amending Provider
@ Georgina Hulbert Attending Provider L 07983111111
@ Pelin Yilbat Primary Care Provider
@ Sam Belhomme Attending Provider
@ Theresa Barton Midwife

Organisations

my
(Dorset Care Record l Name Type Contact Details

B Active Dorset Other

ORIONF

HEALTH

Orion Health ©2023



Dorset Care Record

3. How to add an Organisation to the patient’s Circle of Care

e To add a member to the Circle of Care, click on Add.
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Adding an Organisation to a patient’s Circle of Care &f"

° Select the Organisation radio button.

e Complete the mandatory fields marked with a red Asterix: Name*, Organisation Type*, Start Date*

You can add in a phone number or an email address under Add Contact Details and the patient will be able to see these
in their myDCR and contact the Organisation as needed.
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4. Editing the details for an Organisation

Click on the Organisation line from the
Organisations category.

Q Click on Edit.

e Make any amendments, as necessary.

You can Deactivate the organisation, but

you cannot delete them.

When deactivated, the organisation will no
longer show under Organisations. Rather,
you will find them under Show Inactive.

Click on Update.
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Deactivate. 5. Removing an Organisation from the Circle of Care
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Activate

6. A deactivated member can be re-activated: Reactivating

Organisations
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Access further support and information from
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/

| Disclaimer

The screenshots in this training guide are taken from
a test system and as such may vary slightly to the live
DCR system.

Screenshots in this training guide do not contain any
real patient data.

Data provided by source systems is read-only in
DCR. There are various level of restrictions and
sensitivities being applied within the Partner's
systems, and the DCR respects and displays the data
as provided by the Partners.

The information contained within the NHS Dorset
system (the Spine) is the overriding system for
updating demographics.

i Dorset Care Record


https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
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