
How to log into the DCR: 
(1) via a browser; (2) from a DCR Partner System



How to login to the DCR

User Guide Content:

1. How to login to the DCR via the browser

2. How to login from Mosaic at Dorset Council

3. How to login from Mosaic at BCP Council

4. How to login from EPR at UHD

5. How to login from DPR at DCH

6. How to login from EPR at DHC

7. How to login from SystmOne at NHS Dorset

There are additional User Guides at https://news.dorsetcouncil.gov.uk/dcr-staff-area/how-to-guides/. 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/how-to-guides/


1. Login to the DCR via a browser

Open https://prof.dorsetcarerecord.nhs.uk/concerto/Login.htm. 

Input your username and password and click on Login.  

https://prof.dorsetcarerecord.nhs.uk/concerto/Login.htm


Finding a patient’s details on the DCR

To search for a patient, you can use 

the patient’s

• NHS Number, 

• Other Identifier such as a 

Local Hospital Identifier,

• A combination of the First 

Name, Surname and Born 

date,

• A wild card: enter Born Date 

and the first three letters of the 

First Name or Surname, each 

followed by a % sign

and click 

1

You can also use the Recently 

Accessed to find a patient whose 

record you’ve viewed recently. 
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Accessing a patient’s record

If searching by NHS number or Other Identifier, only one patient should appear in the Results table below the Search 

button. 

If searching by name and DOB, more than one patient may appear - please ensure correct patient selected.

Click on the relevant patient anywhere in the Results table.

NOTE

If your search results show a Sensitive record with a locked padlock and the contact and address details concealed, you will 

need to provide a reason for accessing this record. For more information, please refer to the How to access a sensitive 

record user guide.
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https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/


2. Login to DCR from Mosaic at Dorset Council

Mosaic – Person Summary Screen



3. Login to DCR from Mosaic at BCP Council

Mosaic – Person Summary Screen



4. Login to DCR from EPR at UHD

Graphnet Electronic Patient Record (EPR)



DPR

5. Login to DCR from DPR at DCH



6. Login to DCR from EPR at DHC



7. Login to DCR from SystmOne at NHS Dorset

From the patient record, click on the eye icon to launch the DCR in your web browser.

If you cannot see the eye icon on your toolbar, please ask system admin to add the icon.

SystmOne GP 



Disclaimer

The screenshots in this training guide are taken from 

a test system and as such may vary slightly to the live 

DCR system. 

Screenshots in this training guide do not contain any 

real patient data.   

Data provided by source systems is read-only in 

DCR. There are various level of restrictions and 

sensitivities being applied within the Partner's 

systems, and the DCR respects and displays the data 

as provided by the Partners.

The information contained within the NHS Dorset 

system (the Spine) is the overriding system for 

updating demographics.

Access further support and information from 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/ 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
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