Better informed
means better care

Dorset Care Record brings all your health details together so medical
and social care staff can give you the best possible care

ﬂ 'My record is available to share...
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How to manage a patient’s Actions in the DCR

Dorset Care Record

For more information please visit:
news.dorsetcouncil.gov.uk/dcr-staff-area



Managing a patient’s Actions in the DCR ¢f

This user guide will show you how to find a patient’s Actions in the DCR, how to view and add notes under Actions, how to
edit an existing Action and add a new Action.

» Health and social care practitioners can monitor patients’ progress against their Actions.

» The practitioners or the patients need to update the progress made against these regularly.

» The practitioners and the patients also need to check the Actions regularly for any updates made as there are no
notifications to inform them that there have been any changes/updates made.

» The Actions functionality is an UNMONITORED service which should only be used for routine, non-emergency,
situations.

User Guide Content

How to find a patient’s Goals and Actions in the DCR

An Action’s status can vary from Active to Planned, Completed, On Hold or Cancelled

How to view and add notes under Actions

How to edit an Action, including how to link and unlink a related Goal from an Action

How to update the status of an Action: from Active to Planned, Completed, On Hold or Cancelled
How to add a new Action

oOghwNE

There are additional User Guides at https://news.dorsetcouncil.gov.uk/dcr-staff-area/how-to-quides/ to help with how to log
in to the DCR and many others.



https://news.dorsetcouncil.gov.uk/dcr-staff-area/how-to-guides/

Dorset Care Record

1. Finding a patient’s Goals and Actions in the DCR

Access the citizen’s DCR record either via single sign-on from the DCR tab/link within your current organisational system, or
login via the DCR browser https://prof.dorsetcarerecord.nhs.uk/concerto/Login.htm and search for the patient.

The patient record opens on the Summary tab. Goals and

Actions can be found on the left of the screen on the Summary § CHAMPION, Trevor (Mr) T
BORN 04-May-1967 (54y) GENDER Male

or my Dorset Care Record tabs.

ADDRESS (3) DORSET COUNTY HOSPITAL, WI... HOME - GP PRACTICE PRESTON

= & Summary £ Problem List [# Patient Task List ‘@ Medications Viewer my Dorset Care Record

CHAMPION, Trevor (Mr)

my Dorset Care
BORN 04-May-1967 (56y) GENDER Male = my

Record Invitation

ADDRESS (2} Dorset County Hospital, WILLIAMS AVENUE, Dorcheste...  HOME - Goals Show All
@@ Shared Files
4 Problem List [# Patient Task List ‘@ Medications Viewer my Dorset Care Record 83 Social Care Alcohol Reduction & START TARG
—_ oQac ke myDCR Health Added by Trevor CHAMPION on 05-Jan-2022 10 /d 8 /d 2
DCuments Library Tags 28-FEB-22 09-MAR-22 30JUN
Showing  All Mark All As Read )
Group By Category SortBy Date Goal - myDCR Health
0als Libra ;
- ry Alcohol Reduction & START
- Summary Agreed to have one drink at Christmas 4 /d 3/d 2
- . i START . g
£2 Additional Details :;ZZ:? RT?::;TF&::I\?I:’ION on 05 Jan 2022 10 - |: A\ Circle of Care Added by Georgina HULBERT on 25-Aug-2021 22-AUG-21 16-NOV-21 14-DEC
™) my Dorset Care Record Invitation v - S B -
28-FEB-22 09-MAR-22 28] Goals and
44 Circle of Care A
= lists 1ons Blood Pressure Control ¢ START
Goals and Actio Blood Pressure Control # START For weekly measurements 160/110 There are no progres:
= end Citizen Feedback For weekly measurements 160/110 70/34 11 Added by Emma DAVIS on 22-Jan-2022 02JAN-22
o Jan- 02:JAN-22 22-JAN-22 26
82 Relationships and Contacts Added by Emma DAVIS on 22-Jan-2022 JAN-2 22-JAN-2. ]
P Assessment (8/8) Fffartiva Cfaning s START
* Community (30 / 30) Healthy Eating # START
» Correspondence (44 / 46) Added by Trevor CHAMPION on 13-Feb-2023 xX ¥ 4 .
» Primary Care (20 / 20) 13-FEB-23 14-FEB-23 304 Actions Show All

@ Attend CBT session
% Effective Coping


https://prof.dorsetcarerecord.nhs.uk/concerto/Login.htm

2. An Action’s Status can vary from Active to Planned,
Completed, On Hold or Cancelled i

The Actions shown are all open/Active Actions, and the half-filled green circle symbol denotes that these actions
are in progress.

Actions can also be Planned, Completed, On Hold or Cancelled. The Actions with any of these statuses are ‘hidden’
from the main page, so that on the main page only the Active Actions are shown.

e To see all actions, will all the different statuses, click on Show All. Show All will change to Show Active.

Actions Show Al
The Actions that are no longer Active will O
show respective badges. © tarmore veg
O Gotothe Gym
ACtive 0 Drink more water [131-May-2023 % Healthy Eating
4 30-Jun-2023 Add Action
Planned O Go to the Gym
m 3 'M-EI'_',"'?.DEB : Actions Show Active
o Eat more fruit © Drink more water
Completed  25-Aug-2022 ¢ 30 un 2023
© Eatmore veg
. £931-Aug-2023
Test action
On Hold ® o
4 24-Dec-2021 (81 My 2055 Hoskiny Eateg
@ Test acti
cancelled ® walk and eat better, 524 e 2021 % Pain Contro
» PI‘I}‘SICE| -'E't':t"-"'t'}r @& Attend CBT session

% Effective Coping

& check feet daily
£ 371207077
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3. Viewing and Adding Notes under Actions

° Click on any of the existing Actions to expand the box and view any notes.

K Summary
& Additional Details Alcohol Reduction # START e —

e L test 23 20 124 »
&= my Dorzet Care Record Invation | s 30 by Five SCRTEST on 15-Dec-2021 5 165,06 :
44 Circle of Care

[ Collaborative Worldists

7 Goasand Amion: Blood Pressure Control #

P pUL 3 COMMEgaas Ners
=2nd Citizen Feedoack Added by ST on 15-Dec-2021
&3 Relatonships and Contacts NOTES
¥ Correspondence (2. 2] MOTES +
* Pathology (2247 224) Tiere are mo notes for this goal. [on

* Patient held records (127 12]
* Radiclogy (5/ 5]

Add Goal

e To add notes, click on the Plus symbol.

Type in the notes in the free text box that appears and click on the Tick.

o Click on x Close to minimise the box.



Dorset Care Record

4. Editing an Action

Cl You can update the Description of your Action; link the Action to a Related Goal; update the Action’s Status from

Active to Planned, Completed, On Hold or Cancelled; and input a new Review Date.

Actions Show All
Click on any of the existing | © prinkmore vater
ACtI O n S tO expand the bOX LAST UPDATED BY Sam Belhomme on 08-Jun-2023

Edit

and click on Edit. The Edit mE—
ACtion bOX opens up. There are ne notes for this action.

* Close

© Eat more veg
(4 31-Aug-2023

© Go to the Gym
1 21_WMau-2072 & Haalrhy Farine

Edit the following as required © Drink more water
. . 9 30-Jun-2023
Description -
It ACTION

Related Goals e

escription | Drink more watar
Status P
ReV|eW Date Related Goals @

Status | Acrive w

More guidance on Related Review Date|30Jun-2023 [
Goals and Status coming up S

next.
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Editing an Action: Linking and Unlinking a Related Goal from an Action

Click on the Plus symbol to the © Drink more water
right of Related Goals. o Edit Action
Edit Action

. o * Description | Drink more water
“Description | Drink more water
e Related Goals | Vv n

Select a Related Goal from the STl L >
Status | Act starus
drop-down box that appears. fae Alconol Reduction
Review Date [30-jun-2023 [H Review Date | Blood Pressure Control

Healthy Eating

Pain Cantrol
Upd C | Cancel
anee i Physical Activi

Click on the Tick symbol next
to the drop-down box to link the
action to the selected Goal. © Orink more water

4 30-Jun-2023

Edit Action

* Description | Drink more water

A Label symbol now indicates that this Action . Gm Actions
has been linked to a Related Goal. Saws [ planned v © Drink more water
Review Date |30-Jun-2023 [3 £130Jun-2023 % Alconol Reduction
- /
Q Click on Update.
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Editing an Action: Linking and Unlinking a Related Goal from an Action

Edit Action

*Description | Drink more water

You can link the Action to as many Related Goals as

required, by repeating the above process. Related Goals | % Alcohol Reduction X |{ v]vx
Status | Active -
Blood Pressure Control
Start by clicking on the Plus symbol. ReviewDate [304un2023 [ peay ESng

Physical Activi

] Edit Action
@ TO Unllnk a. Related Goal, * Description | Drink more water

Related Goals | % Alcohol Reduction X | @

Click on the X next to the Related Goal in T T ——
the bOX’ and Review Date  [30-jun-2023 [3@

Click on Update.




5. Editing an Action: Updating the Action’s Status from Active to
Planned, Completed, On Hold or Cancelled

Active keeps the Action open and showing on the main Actions page. Planned, Completed, On Hold and
Cancelled ‘hide’ the Action.

@ Drink more water © Drink more water

. 4 30-Jun-2023
Click on the drop-down box next to Status, £ 304un-2023
and select from: Planned, Active, Edit Action FditAction
* D T .
CompletEd, On HOld, Cancelled. * Description | Drink more water SSeriprion | Drink more water
Related Goals €@
Related Goals @ Statws [ on Hold
. n Ho w
Stat i L
Whecrll selec;mg On Hold c;‘r. C;ancel.led, a @ aws [ Active | S
mandatory box appears which requires you to Review Date _Planned :
AR sy "
provide a Reason for Status. Completad Review Date [30Jun-2023 [
Update Cancel@
B Cancelled @l |Cance|
e Click on Update. e -
© Drink more water
% 30Jun-2023
LAST UPDATED BY Laura Bonner on 28-Jun-2023
Click on x Close to return to NoTES + e
. . There are no nofes for this action.
the collapsed view of Actions.

© Eat more veg
=1 31-Aug-2023

© Go tothe Gym
A 21 A2 P07 S Haslvog Farine -
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6. Adding a new Action

Actions Show All

Scroll to the bottom of the list © Attend CBT session

of Actions and click on Add @ Effective Coping

. . © check feet daily
Action to add a new action. 22 jan. 2022

© Drink 3 Fortisips a day
¥ Increase Weight

© Eat high protein food
¥ Increase Weight

© Walk and eat better, etc.
% Physical Activity

Add Action e

@ Complete the mandatory Description New Action
field. *Description | Attend CBT session
~
@I Related Goals OI
Q Select a Related Goal to link the Action Status | Acive v
to - click on the Plus to Review Date @

reveal a drop-down selection box. Cancel
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Adding a new Action

Actions Alcohol Reduction |
Alcohol Reduction
Blood Pressure Control

© check feet daily Effective Coping

. . . £922an2022 Effective Coping
Click on a Related Goal to link the Action to © Drink3Fortisipsad e
ncrease Elgt K
from the drop-down box that appears. © Eat high protein fod) imporrant Lte fver
% Increase Weight Important Life Event

Improve Home Safety
Increase Independent Living
Increase Weight

Medication Adherence

New Action E’Aaowr:] ‘g;rn?r‘;mse HomeSelffestmgdD |
Click on the Tick symbol next to the drop- Desanpton | T Y New Acton
. . To wear clean socks daily - Description | Attend CBT session
down box to link the action to the selected Goal. Reloted Gl

© Walk and eat bette
% Physical Activity

Related Goals | Effective Copin Vv X
Status  Active v I [ — ] I
Status | Active ~
Review Date @
Review Date @

Create Cancel 5

A Label symbol now indicates that this Action has been linked to a Related Goal. New Action

*Description  Attend CBT session
You can link the Action to as many Related Goals as required, by repeating the above
process. Start by clicking on the Plus symbol. [feloed coh_® Freaie Coping x_o

Status | Active v

Review Date @

To unlink a Related Goal, click on the X next to the Related Goal in the box. e
Create Cancel

a You can also set the Status and Review Date. Once all complete, click on Create.



Adding a new Action

The newly added Action will appear in
e the list of Actions.

If the Action has been linked to a Goal,
the Goal will show under the Action in
feint font and with a label symbol.

Actions

© check feet daily
[ 22Jan-2022

© Drink 3 Fortisips a day
¥ Increase Weight

© Eat high protein food
W Increase Weight

© Walk and eat better, etc.

¥ Physical Activity

© Attend CBT session
© Effective Coping

Add Action

Dorset Care Record




Access further support and information from
https://news.dorsetcouncil.gov.uk/dcr-staff-areal/learning-resources/

| Disclaimer

The screenshots in this training guide are taken from
a test system and as such may vary slightly to the live
DCR system.

Screenshots in this training guide do not contain any
real patient data.

Data provided by source systems is read-only in
DCR. There are various level of restrictions and
sensitivities being applied within the Partner's
systems, and the DCR respects and displays the data
as provided by the Partners.

The information contained within the NHS Dorset
system (the Spine) is the overriding system for
updating demographics.

i Dorset Care Record


https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
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