
Dorset Care Record 
How to search for a patient’s record in the DCR



Navigating the Screen

On the left of the screen, 

you’ll find a menu 

containing Person Search, 

Recently Accessed, 

Worklists and Links 

DCR works better if you 

use the menus and buttons 

to navigate rather than 

using the “Back” arrow on 

the web browser menu bar.

You can log out 

at any time using 

the link on the top 

right of the 

screen. You can 

also find the 

Home button here 

(Home returns 

you to Person 

Search).

For most staff, when you log in to DCR your home page will be the Person Search screen.
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Searching for a Person

There are three main options for finding a person. You can search by:

1. NHS Number, or

2. Local patient identifier, or

3. Demographic details – surname or forename AND born date

To make it a little easier, you can enter the first 3 letters of the forename or surname followed by a “%” symbol 

(called a “wild card” search), along with the born date (as shown in the example below) to find any records 

matching that criteria.



Additional Search features

4. There are options to select Gender

and whether to Include Deceased or 

not. You only need to select this if 

using demographic details to search 

(not needed when searching by NHS 

number or Other Identifier)

5. Click the Search button to find results

6. Click Reset if you wish to clear the 

search screen to start a new search.



Search Results

From the search results you 

can click anywhere along the 

search result line for an 

individual to open their 

record.



Search Help

You should follow your organisation’s standard practice to 

ensure you have the correct record before viewing it (for 

example you may currently use the “3 point check”).

If you haven’t entered appropriate search criteria, a pop 

up message will tell you what you need to do:
If you can't find a person on DCR, this can happen 

for a number of reasons, eg:

• When the person has a common last name

• The person has chosen to opt out of DCR

• The person may have not previously accessed 

services provided by the partner organisations.

Note



Recently Accessed

To save time looking up the same records 

again, you can use Recently Accessed.  You 

can find this on main DCR menu on the left of 

the screen.

This makes it much easier to return to records 

that you have recently viewed.  This avoids 

having to enter search criteria again. You can 

click on the person’s details in the list to view 

their record.



Disclaimer

The screenshots in this training guide are taken from 

a test system and as such may vary slightly to the live 

DCR system. 

Screenshots in this training guide do not contain any 

real patient data.   

Data provided by source systems is read-only in 

DCR. There are various level of restrictions and 

sensitivities being applied within the Partner's 

systems, and the DCR respects and displays the data 

as provided by the Partners.

The information contained within the NHS Dorset 

system (the Spine) is the overriding system for 

updating demographics.

Access further support and information from 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/ 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
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