
Alerts in the DCR



Alerts

The Partners contributing Alerts information in the DCR are 

• Dorset Council for Adults data. Examples include potential injury risk from home environment, adults warning, missing 

persons, Trading Standards - client susceptible/subject to financial abuse, safeguarding alerts, firearms, history of 

violence from service user, risk of injury from animals/pets.

• Bournemouth Christchurch Poole Council – pending for Adults data and social care 

• Dorset County Hospital – Examples include medical conditions including possible cases of tuberculosis and previous 

pressure ulcer alerts, Munchausen syndrome and mental disorders, child safeguarding and social alerts, such as patient 

notes, armed forces information and patients who have multiple aliases.

• Dorset HealthCare Community

• NHS Dorset/GPs

• Community Substance Misuse Services – known as Reach across the DC area and With Are With You, or simply With 

You, across the BCP area – pending for Summer 2024. Examples include alcohol dependent, at risk of harm from 

others/vulnerable person, Hepatitis C Positive, known alcohol related liver disease, known engagement with mental 

health services, known intravenous drug user, known victim of domestic abuse, prescribed opiate substitute therapy, risk 

of harm to others, risk of harm to self, risk to children.



2. For more information, go to the Problem List 

tab directly or 

• Click on the badge to expand the banner

• Click on more… 

• Click on Go to Full Summary and it will 

take you to the Problem List Tab. 

3. Summary tab 

• on the front screen (showing Active Alerts and 

All Alerts when maximised) - same data as on 

the Problem List tab. 

• under Community (Problems and Issues) - 

Alerts data from Dorset HealthCare

• under Primary Care (Problems and Issues) - 

Alerts data from NHS Dorset/GPs.

3. Social care tab – with alerts from social care 

settings – DC and BCP.

Where to find Alerts in the DCR - Please note the same Alerts information may be 
displayed in multiple places in the DCR for ease of use.

1. The Person Demographics Banner at the top of the patient’s record will display one of the following badges to tell you if there are any Alerts in the Problem List 

tab from Dorset County Hospital, Dorset Council and from the Summer of 2024 from the Community Substance Misuse Services (Reach in Dorset and With You 

in BCP): 

The badge will remain visible in the patient banner as you navigate between the tabs. 

Alerts from DC, BCP, DCH, DHC, GPs, Community Substance Misuse Services 
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1. Alerts badge in the Person Banner

The Person Demographics Banner at the top of the patient’s record will display one of the following badges to tell you if 

there are any Alerts in the Problem List tab from Dorset County Hospital, Dorset Council and from the Summer of 2024 from 

the Community Substance Misuse Services (Reach in Dorset and With You in BCP): 

The badge will remain visible in the patient banner as you navigate between the tabs. 

      For more information on the Alerts, go to the Problem List tab directly or

 

• Click on the badge to expand the banner

• Click on more… 

• Click on Go to Full Summary and it will take you to the Problem List Tab. 
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2. Alerts on the Problem List tab

The Alerts in the Problem List tab include 

• externally messaged alerts from Dorset Council’s Adults 

data and Dorset County Hospital (and from the summer 

of 2024 from the Community Substance Misuse Services) 

and 

• internally added alerts from within the DCR by staff with 

relevant access to the Add Problem functionality.

Please see the DCR Problem List – Viewing Problems 

user guide for more information on the Alerts displayed in 

the Problem List tab.
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Example Alerts from Community Misuse Services to show in the DCR from Summer 2024



Expanding the view of an INACTIVE alert

Expanding the view of an INACTIVE alert will allow additional information to be viewed, for example, the date the alert was 

closed. Please note that there is an inconsistency in the terminology being used for inactive alerts, depending on which part 

of the DCR is being viewed. Inactive alerts can show as ‘Resolved’ or ‘Inactive’.

In this example, we can see 

• the alert is showing as closed on 

the left-hand side, 

• the status is showing as resolved 

and 

• the ‘Closed On’ field is populated 

with a date.



3. Alerts on the Summary tab Front Screen – same data as on the Problem List tab

Showing Active Alerts (i.e. not finished) on the Front Screen and All Alerts when maximised. To maximise, click on the square 

button next to the Active Alerts heading.



Example Active Alert from Community Misuse Services to show in the DCR from Summer 2024



Summary tab – Maximised View of Alerts

Showing All Alerts (including inactive) when maximised – To get this view, click on the maximising square button next to the 

Active Alerts heading. 

Any inactive alerts will also show a resolution date.

To return to the Summary tab front screen, click on the tab again.
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Example Maximised Alerts from Community Misuse Services to show in the DCR 
from Summer 2024



Alerts from Dorset HealthCare Community on the Summary tab under Community 
(Problems and Issues)



Alerts from NHS Dorset/GPs on the Summary tab under Primary Care (Problems and Issues)

For the current GP 

practice, please 

ensure to select 

from the list the GP 

Practice listed in the 

Person banner.



4. Alerts from Social care settings



Disclaimer

The screenshots in this training guide are taken from 

a test system and as such may vary slightly to the live 

DCR system. 

Screenshots in this training guide do not contain any 

real patient data.   

Data provided by source systems is read-only in 

DCR. There are various level of restrictions and 

sensitivities being applied within the Partner's 

systems, and the DCR respects and displays the data 

as provided by the Partners.

The information contained within the NHS Dorset 

system (the Spine) is the overriding system for 

updating demographics.

Access further support and information from 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/ 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
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