
Demographics in the DCR



Demographics

Comprehensive and the latest demographic information for a patient can be found in the DCR on the Summary tab under: 

• the Person Banner and 

• Additional details. 

The demographic information includes personal and contact details and is fed overnight from the PDS (Personal 

Demographic Service)/NHS Spine first, and then anything extra not in the PDS comes from the Partner systems, if any 

additional info is available. 

The Partners contributing demographic information are 

• Dorset Council for both Adults and Children’s data, 

• Bournemouth Christchurch Poole Council for Adults data only, 

• Dorset County Hospital 

• University Hospitals Dorset

• Dorset HealthCare Mental Health

• Community Substance Misuse Services - Reach across the DC area and With Are With You, or simply With You, across 

the BCP area. 



Demographics in the DCR Person Banner

In the Person Banner, you can find the patient’s date of birth, gender, address, contact details, NHS and PDS numbers, as 

well as their current GP practice. 

If the patient is deceased, this is indicated by the presence of the Deceased badge alongside their name, and you can also 

see the date of death and age at death.



Demographics in Person Banner

In the Person Banner, the arrow button to the right expands and collapses the information view. 



Demographics under Additional Details

On the Summary tab under Additional Details, there are more personal details such as ethnicity, nationality, language and 

whether an interpreter is required, religion and marital status, race, disability and whether living alone. Please also see next 

slide.



Demographics under Additional Details Continued

The Person’s Contact section at the bottom of the page is where 

you will find a person’s next of kin and other relationships information 

fed from the local authorities, the acutes and DHC Mental Health. 



Demographics under Additional Details – Person’s Contact

Please note that relationships information can also be added manually into the DCR from the my Dorset Care Record tab 

under the Circle of Care functionality by health and social care professionals as well as by the patient from their myDCR.



Demographics under Additional Details – If the person is 
deceased

If the patient is deceased, this is indicated by the presence of the Deceased badge alongside their name, and you can also 

see the date of death and age at death. Same information is displayed both in the Person Banner and under Additional 

Details.



Demographics under Additional Details – If the person is 
known to the Community Substance Misuse Services
The data from the Community Substance Misuse Services - Reach (DC) and With you (BCP), where available, will be visible 

alongside all other available data for the person. The data is fed from the HALO CMS system and a HALO ID will be visible 

in the Additional Details section of the DCR as shown below and will appear alongside any other local identifiers such as 

hospital numbers. Please note that the HALO data will only populate fields in the DCR if they are not already populated with 

data from another source.

Please also note that any address data feeding from HALO will populate the ‘HOME’ address field – the address data from 

all other sources populates the ‘MAIN PERMANENT’ address field - so there will be instances where more than one address 

is showing.



Disclaimer

The screenshots in this training guide are taken from 

a test system and as such may vary slightly to the live 

DCR system. 

Screenshots in this training guide do not contain any 

real patient data.   

Data provided by source systems is read-only in 

DCR. There are various level of restrictions and 

sensitivities being applied within the Partner's 

systems, and the DCR respects and displays the data 

as provided by the Partners.

The information contained within the NHS Dorset 

system (the Spine) is the overriding system for 

updating demographics.

Access further support and information from 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/ 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
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