Better informed
means better care

Dorset Care Record brings all your health details together so medical
and social care staff can give you the best possible care

ﬂ 'My record is available to share...

I
>3

For more information please visit:
news.dorsetcouncil.gov.uk/dcr-staff-area



Demographics w

Comprehensive and the latest demographic information for a patient can be found in the DCR on the Summary tab under:
« the Person Banner and
« Additional details.

The demographic information includes personal and contact details and is fed overnight from the PDS (Personal
Demographic Service)/NHS Spine first, and then anything extra not in the PDS comes from the Partner systems, if any
additional info is available.

The Partners contributing demographic information are
« Dorset Council for both Adults and Children’s data,

Bournemouth Christchurch Poole Council for Adults data only,
* Dorset County Hospital

« University Hospitals Dorset

* Dorset HealthCare Mental Health

«  Community Substance Misuse Services - Reach across the DC area and With Are With You, or simply With You, across
the BCP area.



Dorset Care Record

Demographics in the DCR Person Banner

In the Person Banner, you can find the patient’s date of birth, gender, address, contact details, NHS and PDS numbers, as
well as their current GP practice.

CHAMPION, Trevor (Mr) NHS Number 491 167 7333 §¢ =5 A L0 & LauraBONNER ¥ LOGOUT
BORN 04-May-1967 (56y) GENDER Male PDS 4911677333
ADDRESS (3) Dorset County Hospital, WILLIA... HOME - GP PRACTICE CANFORD HEATH GROUP PRA... (v]

= &7 Summary & Problem List [# Patient Task List ‘@ Medications Viewer my Dorset Care Record 83 Social Care

If the patient is deceased, this is indicated by the presence of the Deceased badge alongside their name, and you can also
see the date of death and age at death.

-TESTDCR ILL NHSNumber - 9¢ € $= > @ L1 0 & LauraBONNER ¥ LOGOUT
DIED OZJuI -2021  AGEATDEATH 51y | BORN 06-Oct-1969 GENDER Female RBCHFT Camis HEQ0019764
ADDRESS (3) 1 WEST MILL BARNS, WAREHA... HomE 01202 555666 GP PRACTICE TEST SURGERY FOR CLINIC LET... [ALERTS NOTRECORDED] 0
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Demographics in Person Banner

Dorset Care Record

In the Person Banner, the arrow button to the right expands and collapses the information view.

CHAMPION, Trevor (Mr)

BORN 04-May-1967 (56y) GENDER Male

ADDRESS

Dorset County Hospital
WILLIAMS AVENUE
Dorchester

(3) more...

= &1 Summary & Problem List

EEZED) TESTDCR, JILL

DIED 02-Jul-2021  AGE AT DEATH 51y

=

ADDRESS

1 WEST MILL BARNS
WAREHAM COMMON
WAREHAM

(3) more...

= &1 Summary & Problem List

[# Patient Task List

BORN 06-Oct-1969

[# Patient Task List

HOME -
WORK -
MOBILE -
EMAIL -
more...

‘@ Medications Viewer

GENDER Female

HOME 01202 555666
WORK -
MOBILE -
EMAIL -
more...

‘@ Medications Viewer

NHS Number 491 167 7333 §¢ $I=> A [0 & LauraBONNER ¥ LOGOUT
PDS 4911677333
GP PRACTICE CANFORD HEATH GROUP PRA... @
GP PHONE 01202 772540 more...
more...
my Dorset Care Record 83 Social Care
NHSNumber - 9 < $= > @ Ll 0 & LauraBONNER ¥ LOGOUT
RBCHFT camiS HEO0019764
GP PRACTICE TEST SURGERY FOR CLINIC LET... [ ALERTS NOT RECORDED | (A}
GP PHONE 01305 251150 There is no alerts information about this person.
more... more...

my Dorset Care Record 83 Social Care



Dorset Care Record

Demographics under Additional Detalls

On the Summary tab under Additional Details, there are more personal details such as ethnicity, nationality, language and
whether an interpreter is required, religion and marital status, race, disability and whether living alone. Please also see next

slide.
l CHAMPION, Trevor (Mr) NHS Number 491 167 7333 ¢ t=> @ [0 & lauwraBONNER ¥ LOGOUT
BORN 04-May-1967 (56y) GENDER Male PDS 4911677333
ADDRESS (3) Dorset County Hospital, WILLIA... HOME - GP PRACTICE CANFORD HEATH GROUP PRA... (v]
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L . rFs
Documents © QG additional Details
Showing All Mark All As Read
Group By Category SortBy Date Additional Details Addresses
£ Summary Full Name CHAMPION, Trevor (Mr) Main Permanent Dorset County Hospital, WILLIAMS AVENUE,
£2 Additional Details Dorchester, DT1 2)Y
My Dorset Care Recard Invitation . DAL ELE R RS ‘ _
A\ Circle of Care Gender Male Main Business )
[} Collaborative Worklists Temporary Residence -
Goals and Actions NHS Number 491 167 7333 . . .
1 Send Citizen Feedback . Sentinel House 4-6, Nuffield Road, Nuffield
(=3 >end Citizen Feecbac Other Identifier(s) 3107990 (809.MO3Q) Home Industrial Estate, Poole, Dorset, 36442539, BH17
23 Relationships and Contacts 3127576 (809.M0SQ) ORB
> Assessment (9/9) i 50053353 (810.MOSQ)
» Community (30 /30) 4911677333 (PDS) Mailing Dorset Healthcare NHS Trust, 11 Shelley Road,
» Correspondence (35 / 46) D803189 (DCHFT PCS) BOURNEMOUTH, Dorset, 26090060, BH1 4JQ
» Primary Care (20 / 20) 1299514 (DHUFT RiO)
HE00019655 (RBCHFT CaMIS)
Contact Details
Ethnicity White
Personal Email -
Nationality -
Primary Home Phone =
Language >
Mobile Phone -
Interpreter Required
Primary Business Phone = -
Religion Patient Religion Unknown
Marital Status Single Aliases A



Dorset Care Record

Demographics under Additional Details Continued

= &1 Summary |& Problem List [# Patient Task List ‘@ Medications Viewer my Dorset Care Record 83 Social Care
Frimdry DusItess rriurie. -

Documents o Q < Religion Patient Religion Unknown
Showing Al Mark All As Read Marital Status Single Aliases
Group By Category Sort By Date
& Summary Race - - CHAMPION, TREV
&3 Additional Details| Birth Place - - CHAMPION, TREVOR
[ my Dorset Care Record Invitation .
- Collaborative Worklists Disability Recorded - B CHAMPIONEE, TREVOROO GLENDA
Goals and Actions -
: Living Alone
(-4 Send Citizen Feedback &
83 Relationships and Contacts
> Assessment (9/9) _ GP Details
" Community (30/ 30) . GP Name AIZPITARTE ASTIGARRAGA P
» Correspondence (35 / 46)
* Primary Care (20 / 20) GP Practice CANFORD HEATH GROUP PRACT

CANFORD HEATH GROUP PRACT, 9 MITCHELL RD,CANFORD

GPAddress 1 POOLE, DORSET, BH17 SUE

GP Phone 01202 772540

Person's Contact
There are no details available The Person’s Contact section at the bottom of the page is where
you will find a person’s next of kin and other relationships information
fed from the local authorities, the acutes and DHC Mental Health.




Dorset Care Record

Demographics under Additional Details — Person’s Contact

Please note that relationships information can also be added manually into the DCR from the my Dorset Care Record tab
under the Circle of Care functionality by health and social care professionals as well as by the patient from their myDCR.

= & Summary & Problem List (% Patient Task List ‘@ Medications Viewer my Dorset Care Record 83 Social Care

4

™ myDorsetcare  Circle of Care

Record Invitation

Add Show Inactive (37)
@ Shared Files
. »
 myDCR Health Add Member to Circle of Care
Lib T: —
rary 1ags (O Friends & Family () CareTeam () Organisation

% myDCR Health
Library

Friends & Family
‘ Circle of Care
Name Relationship Role Consent to Share Contact Details

Goals and

Actions &  Greg Baker Brother ® VYes
& Rocky EXPLORER Child @ Yes . 01202 123456
@ Sam Bel Neighbour Key Holder © No
@ Susie Champion Wife Cares For Person © No
Care Team
Name Role Organisations Contact Details



Dorset Care Record

Demographics under Additional Details — If the person Is
deceased

If the patient is deceased, this is indicated by the presence of the Deceased badge alongside their name, and you can also
see the date of death and age at death. Same information is displayed both in the Person Banner and under Additional

Details.
. |EEZEZ) TESTDCR, JILL NHSNumber - 9@ & 8= > @ [l 0 & LauraBONNER ¥ LOGOUT
DIED 02-Jul-2021  AGE AT DEATH 51y | BORN 06-Oct-1969 GENDER Female RBCHFT CaMIs HEOO019764
ADDRESS (3) 1 WEST MILL BARNS, WAREHA... HoOME 01202 555666 GP PRACTICE TEST SURGERY FOR CLINIC LET... [ALERTSNOTRECORDED] 0
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. . . A

Documents @ Q ¢ additional Details
Showing Al Mark All As Read
Group By Category SortBy Date Additional Details Addresses
£ Summa
o ry - Full Name TESTDCR, JILL | DECEASED Main Permanent 1T WEST MILL BARNS, WAREHAM COMMON,
42 Additional Details WAREHAM, DORSET, BH20 6AA
™ my Dorset Care Record Invitation Born 06-Oct-1969 (51 years at death) _ ,

. Main Business
A\ Circle of Care Died 02-Jul-2021
3 Collaborative Worklists Temporary Residence -
Goals and Actions Gender Female



Dorset Care Record

Demographics under Additional Details — If the person Is
known to the Community Substance Misuse Services

The data from the Community Substance Misuse Services - Reach (DC) and With you (BCP), where available, will be visible
alongside all other available data for the person. The data is fed from the HALO CMS system and a HALO ID will be visible
in the Additional Details section of the DCR as shown below and will appear alongside any other local identifiers such as
hospital numbers. Please note that the HALO data will only populate fields in the DCR if they are not already populated with
data from another source.

Please also note that any address data feeding from HALO will populate the ‘HOME’ address field — the address data from
all other sources populates the ‘MAIN PERMANENT’ address field - so there will be instances where more than one address

Is showing.
HALOTEST, One NHSNumber - 9¢ < 8= > @ MR62 & TheresaBARTON ¥ 10GOUT
BORN 25-Dec-1973 (50y) GENDER Male DWAHALO 9917
ADDRESS (3) - HOME - GP PRACTICE - (v]
= &) Summary |& Problem List (% Patient Task List ‘@ Medications Viewer my Dorset Care Record 83 Social Care
o i rFs
Docurments © QO additional Details
Showing All Mark All As Read
Group By Category SortBy Date Additional Details Addresses
&7 Summary Full Name HALOTEST, One Main Permanent
|ﬂ! Additional DetaHS| Born 25-Dec-1973 (50 years) Main Business

[ my Dorset Care Record Invitation
A3 Circle of Care
T Collaborative Worklists NHS Number . Home 100 New Avenue, Dorchester, DT1 1PQ

Goals and Actions Other Identifier(s) [ 9917 (DWAHALO) ]
(-3 Send Citizen Feedback

23 Relationships and Contacts Ethnicity White Contact Details

Gender Male Temporary Residence




Access further support and information from
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/

| Disclaimer

The screenshots in this training guide are taken from
a test system and as such may vary slightly to the live
DCR system.

Screenshots in this training guide do not contain any
real patient data.

Data provided by source systems is read-only in
DCR. There are various level of restrictions and
sensitivities being applied within the Partner's
systems, and the DCR respects and displays the data
as provided by the Partners.

The information contained within the NHS Dorset
system (the Spine) is the overriding system for
updating demographics.

i Dorset Care Record


https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
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