
Encounters in the DCR



Encounters

The Partners contributing encounters information are 

• Dorset County Hospital

• University Hospitals Dorset

• Dorset HealthCare - Community and Mental Health

• NHS Dorset/GPs

• Community Substance Misuse Services – Reach (DC area) and With you (BCP area)

The encounters information is located on the Summary tab in the DCR 

• On the Summary Front Screen under Current Activity Snapshot and History Snapshot (12 months) & Planned Activity

• Under Primary Care

• Under Community 
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1. Encounters from the acutes, DHC Mental Health and Community 
Substance Misuse Services on the Summary Front Screen

The Current Activity Snapshot and the History Snapshot (12 months) & Planned Activity provide an overview of the patient's 

encounters, including the acute hospital admissions and appointments for inpatient/outpatient/emergency department, and 

DHC enhanced appointment information.



Encounters on the Summary Front Screen – Expanded view

The maximise square button provides you with interactivity and is an enabler for further information. Clicking on either of the 

maximise buttons next to Current or History both take you to the same page where the Current, Future and Past activity is 

altogether shown. 

Seeing these encounters makes 

it much easier and quicker to 

find where the patient is and/or 

their status.  

The encounters history will also 

help you identify a patient who 

frequently visits for support and 

care services. 



Example appointment with the community Substance Misuse Services 
in expanded view

We can see in the expanded view example below that this person was last seen for a 30-minute appointment on Friday 9th 

September 2022.

The person was seen by a colleague from the REACH West team in relation to a community detoxification, and the person 

attended their appointment. 



2. Encounters from GPs on the Summary tab Primary Care

Please note that 

for the current GP 

practice you need 

to select from the 

alphabetical list 

the name of the 

GP practice that 

matches the one 

in the Person 

Banner.



3. Encounters from DHC Community on the Summary tab Community



Disclaimer

The screenshots in this training guide are taken from 

a test system and as such may vary slightly to the live 

DCR system. 

Screenshots in this training guide do not contain any 

real patient data.   

Data provided by source systems is read-only in 

DCR. There are various level of restrictions and 

sensitivities being applied within the Partner's 

systems, and the DCR respects and displays the data 

as provided by the Partners.

The information contained within the NHS Dorset 

system (the Spine) is the overriding system for 

updating demographics.

Access further support and information from 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/ 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
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