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ﬂ 'My record is available to share...

Better informed
means better care

Dorset Care Record brings all your health details together so medical
and social care staff can give you the best possible care

Managing the problems fed into the
Problem List tab in the DCR

Dorset Care Record

For more information please visit:
news.dorsetcouncil.gov.uk/dcr-staff-area



Objectives :il

This user guide will help you to

Find a person’s Allergies/Adverse Reactions, Alerts and Diagnosis information
on the Summary tab, Problem List tab and Medications Viewer tab in the DCR.

Understand the externally sourced and internally added problems under the
Problem List tab in the DCR.

Manage externally added problems: dismiss/manually close or reconcile them
as an internal problem. Also, restore dismissed external problems.

Understand how the dismissed or reconciled external problems display on the
respective windowlets in the Summary tab and Medications Viewer tabs.
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01 Section One: Problem List Tab

1. Problem List tab: Location

2. Problem List tab: Information it contains

3. Brief recap of where in the DCR you can find Alerts, Allergies/Adverse
Reactions and Diagnosis (in addition to the Problem List tab)




Dorset Care Record

1. Problem List tab: Location

I CHAMPION, Trevor (Mr)
sorn 04-May-1967 (S6y) GenDER Male

When you access a patient’'s DCR record, this opens on the

y = & Summary 4§ Problem List @ Patient Task List ‘@ Medications Viewer my Dorset Care Record 82 Social Care
CHAMPION, Trevor (Mr) NHS Number + :

ADDRESS (3) Dorset County Hospital, WILLIAMS AVENUE, Dorcheste...  HOME - GP

l BORN 04-May-1967 (56y) GENDER Male PDS Prc-'“lems
ADDRESS (3) Dorset County Hospital, WILLIAMS AVENUE, Dorcheste... | HOME - P prACTICE CANFORD HEATH GROUP PRACT

= £ Problem List ® Patient Task List ‘@ Medications Viewer my Dorset Care Record 83 Social Care 0 Please check the Summarytab for Prlmary Care (GP) and Commumty folders

Documents eqac Current Activity Snapshot o History Snapshot (12 months) & Planned Activity o

Showing  All Mark All As Read 0 scheduled Appointment A Please refer to the additional sources within the External Sources section.

Group By Category SortBy Date SEmREEE Type Facility lee=an :’Treaacrt:]mner cheduled Appointments
& Summan 0 Planned Admissions

£8 Additional Details Wed, 01-5ep-2021, Emergency Poole General Emergency - 0 Past Appoint "

i asi eintments

[™) my Dorset Care Record Invitation 1628 Hospital Department PP Add Problem ™ =
44 Circle of Care Mon, 21-Mar-2022,  Acurte Poole General €2 Ward - POOLE MR A1 SKENE 0 Past Admissions

T} Collaborative Worklists 10:00 Inpatient Hospiral

Goals and Actians Wed,07-Feb-2024, A Dorset C CARDIAC CARE WARD | Dr TIM EDWARDS e A i EXTERNAL SOURCES (6] ~ acinpEcedC)

_Feb-

22 Send Cicizen Feedback e ‘n‘::em HZ::K[E\ ouny r 1 cancelled and DNA

43 Relationships and Contacts Messaged Alerts

» Assessment(8/ )

» Community (30 /30) Active Alerts o Allergy To Penicillin SEVERITY DESCRIPTION

» Correspondence (35 / 46) ALERT, Date 12-Jul-2023 - -

» Primary Care (20 / 20) Recorded On/Onset Date Alert (Classification) Details

Problem List is the next tab along from the Summary tab. )  25SEE e

Messaged Allergies And Adverse Reactions

penicillamine SEVERITY DESCRIPTION

The PrObIem LISt tab |nCIUdeS a notlflcation to aISO CheCk the ALLERGY / ADVERSE REACTION, Date Unknown - Abdgminal pain / Discomfart
Primary and Community folders in the Summary tab. e e o, Do Unknonr o Hyparenson

. ALLERGY / ADVERSE REACTION Show All Closed (11)
Please also note that you will only be able to see and use the Add oy oo o
P r O b I em and b I aC k p I u S Sym b O I b u tto n S On the P r 0 b I em L I St tab :::Tj;?::i:i:lz:'evisn’::j:z‘;a‘ Material :::_:T’:id ?L.::TF::A::NSMM ;T&I;:ATION SOURCE

If you have been glven access to thIS functlonallty. ADVERSE REACTION, Date 17-May-2023 Suspected Vomiting - Mild Relative

ALERT Show All Closed (11} | @
. . . . ]nws [i] CERTAINTY EXPIRY INFORMATION SOURCE
If don’t currently have access to this functionality but you think you AP SRR Dt Lok Fertan - Relive §
should, please contact DCRSystemAdmin@dorsetcouncil.gov.uk. S — i—
Steroid Induced Type 2 Diabetes CERTAINTY STATUS INFORMATION SOURCE


mailto:DCRSystemAdmin@dorsetcouncil.gov.uk

Dorset Care Record

2. Problem List tab: Information it contains

0 Externally added problems, including J CHAMPION, Trevor (Mn)

BORN D4-May-1967 (56y) ceEnDER Male
ADDRESS (3) Dorset County Hospital, WILLIAMS AVENUE, Dorcheste... HOME - GP

1. Externally messaged alerts, and = ©summey f botemly [P Paenclaskli @ MedcatonsViewer  myDorsecCoreRecord 83 SocilCare
2. Externally messaged allergies and adverse reactions. ropers

6 Please check the Summary tab for Primary Care (GP) and Community folders

{ A Please refer to the additional sources within the External Sources section.

The External Sources area displays the problems recorded
within the Partners’ systems and fed through to the DCR. They
include the severity of the problem and a description. T ——— o —
@ Internally added problems, including Alerey o e, e
Diabetic [crosen | [urpaten | e pescRrTION

ALERT, Date 05-Apr-2021

1 . Al I erg I eS/Ad VerS e ReaC“ O n S y Messaged Allergies And Adverse Reactions
2 . Al erts and penicillamine SEVERITY DESCRIPTION

ALLERGY / ADVERSE REACTION, Date Unknown - Abdominal pain / Discomfort
3. Diagnosis (Medical and Diabetes). pineapple sevnry
ALLERGY / ADVERSE REACTION, Date Unknown - Hypotension

The Internal Sources area displays the manually created e — =

. . . . . . Calpol Trade Product CERTAINTY MANIFESTATIONS INFORMATION SOURCE
prOblemS Wlthln the DCR’ |nCIUd|ng the Source/|nf0rmat|0n ALLERGIC REACTION, Date 05-Apr-2021 Suspected Burn of skin - Mild Patient
Black widow spider venom Animal Material CERTAINTY MANIFESTATIONS INFORMATION SOURCE

prOVIder, the Ievel Of Certalnty present and the Way in WhiCh the ADVERSE REACTION, Date 17-May-2023 Suspected Vomiting - Mild Relative
problem manifests itself. Srow AllClosed (1) (0

N t Jaws @ CERTAINTY EXPIRY INFORMATION SOURCE
O e SAFETY & SECURITY, Date Unknown Certain - Relative 2
DIAGNOSIS Show All Closed (16) | @
. . ) . . .
You Can prlnt a PDF Of the patlent S prObIem IISt, Wlth patlent Steroid Induced Type 2 Diabetes CERTAINTY STATUS INFORMATION SOURCE
DIABETES DIAGMOSIS, Date Unknown Definite Active Parent

details at the top of the list.



Problem List tab

When you click on a patient’'s Problem List tab
in their record, if there are no issues to show,
this is what it will look like.

Patients can have no problems of a specific
type or no problems at all.

If a patient has no problems, the default state is
an empty list that states no problems are
recorded. You can add problems or confirm that
the patient has no problems for each problem

type.

For example, to confirm that a patient has no
adverse reactions, select the Confirm there are
no known adverse reactions link.

Dorset Care Record

= & Summary § Problem List [# Patient Task List ‘@ Medications Viewer my Dorset Care Record 83 Social Care
Problems
[ o Please check the Summary tab for Primary Care (GP) and Community folders ]
[ A Please refer to the additional sources within the External Sources section. ]
Add Problem ~ =
EXTERMNAL SOURCES (0) =
Messaged Alerts
Mo problems received
Messaged Allergies And Adverse Reactions
Mo problems received
ALLERGY / ADVERSE REACTION I+)
Mo active allergies / adverse reactions have been recorded in Problem List, please validate problems from external sourcas
Confirm there are no known allergies / adverse reactions
ALERT I+)
Mo active alerts have been recorded in Problem List, please validate problems from external sources
Confirm there are no known alerts
DIAGMNOSIS (4]
No active diagnoses have been recorded in Problem List, please validate problems from external sources

Confirm there are no known diagnoses



Dorset Care Record

Problem List tab: How Information is Displayed

CHAMPION, Trevor (Mr)
BORN 04-May-1967 (56y) GENDER Male

ADDRESS (3) Dorset County Hospital, WILLIAMS AVENUE, Dorcheste... | HOME - GP PR/

= & Summary 4 Problem List [ Patient Task List @ Medications Viewer my Dorset Care Record 83 Social Care

Problems

[ 0 Please check the Summary tab for Primary Care (GP) and Community folders

[ A Please refer to the additional sources within the External Sources section.

e To view information about a patient’s problem, select Aad Provem »

. . y . N
the problem in the patient’s list, and the problem data EXTERNAL SOURCES (6) ~ Allergy To penicilin x
ALERT, DATE 12-JUL-2023
will be displayed in a panel to the right. L
Allergy To Penicillin Original Source  Messaged Alerts
ALERT, Date 12-Jul-2023 Information _ Closed On -
Missing Persons Source Severity -
ALERT, Date 30-Jun-2021 Certainty -
. . Onset Date 12-Jul-2023
Diabetic [coseo ) [Uroren) e 1
ALERT, Date 05-Apr-2021 Details -
Other Details
Messaged Allergies And Adverse Reactions Seatus Active
penicillamine Recorded on 12Jul-2023
ALLERGY / ADVERSE REACTION, Date Unknown
Classification Clinical Awareness
Pineapple
ALLERGY / ADVERSE REACTION, Date Unknown Recorded in PCS by DCHFT
sertraline
ALLERGY / ADVERSE REACTION, Date Unknown Add Dismiss

Where details have been added in for a problem, the show Al cesed 12) (0
Details icon & is displayed. When you hover over the o i e o I Q

tank

Detal | S |CO n , the Detal IS pop_over panel |S d |Sp|ayed . Missing Persons (Suspected) © CERTAINTY EXPIRY INFORMATION SOURCE

OTHER, Date 30-Jun-2021 Suspectad - Parent




3. Brief recap of where in the DCR you can find Alerts, Allergies/Adverse Reactions and

Dorset Care Record

Diagnosis - Please note same information may be displayed in multiple places for ease of use ‘

Alerts from DC, BCP, DCH, DHC, GPs,

Community Substance Misuse Services

1. The Person Demographics Banner at the top of the
patient’s record will display one of the following badges to
tell you if there are any Alerts in the Problem List tab
from Dorset County Hospital, Dorset Council and from the
Summer of 2024 from the Community Substance Misuse
Services (Reach in Dorset and With You in BCP):

[ KNOWN ALERTS ]

[ ALERTS NOT RECORDED ]

| NO KNOWN ALERTS |

The badge will remain visible in the patient banner as you

navigate between the tabs.

2. For more information, go to the Problem List tab directly
or

* Click on the badge to expand the banner
* Click on more...
* Click on Go to Full Summary and it will take you to
the Problem List Tab.
3. Summary tab
» on the front screen (showing Active Alerts and All
Alerts when maximised) - same data as on the
Problem List tab .
* under Community (Problems and Issues) - Alerts
data from Dorset HealthCare
* under Primary Care (Problems and Issues) - Alerts
data from NHS Dorset/GPs.
4. Social care tab — with alerts from social care settings —
DC and BCP.

Allergies and Adverse Reactions from DCH, UHD,

GPs

The following tabs display the same Allergies and Adverse
Reactions data from the acute hospitals (Dorset County
Hospital and University Hospitals Dorset) for ease of use.

1. Summary tab on the front screen (which can be maximised
for more info).

2. Problem List Tab

3. Medications Viewer Tab

Please note

* From DCH, the DCR only receives a summary of the
allergies and adverse reactions when a patient is discharged
from an inpatient stay so there may be some information
available in the DCH source system but not in the DCR.

« The DCR may display conflicting allergy information, where
information from one partner’s system differs to another’s.

« The DCR cannot differentiate between an allergy and an
intolerance. The reaction should provide additional
information.

» The list of displayed allergy and intolerances could include
drug, non-drug (e.qg. latex) and food, but it is not possible to
list or group by these types.

In addition, there is Allergies and Adverse Reactions data
from NHS Dorset/GPs on

4. Summary tab under Primary Care (Allergies & Adverse
Reactions).

Only appears in the DCR on
the Problem List tab (Oct
2023).

Once a Diagnosis is entered
e.g. a Diabetes diagnosis, the
patient can be enrolled on a
pathway if there is one
available e.g. the Diabetes
Pathway.




02 Section Two: External Sources

1. How the Information is Displayed and Sorted
2. Closed External Problems

3. Dismissed External Problems

4. Reconciliation of External Problems




1. External Sources Information: Display and Sorting

All externally sourced problems are displayed as read-only. The External Sources
data is provided by the (messaged) Alerts and Allergies/Adverse Reactions feeds
that come into the DCR from the Partner systems (e.g. PAS, Mosaic, PCS, JAC etc.).

You cannot change the data or add a new external problem from the DCR.

An external problem can only be added via the Partner system.

EXTERNAL SOURCES (6) »

The table heading displays in brackets the total number of problems in/the
external source table (i.e. in our example that’s 6). You can select the arrow icon in the
table heading to collapse or expand the external problem table.

To view full details of an externally sourced problem, select it in the problem list.

I EXTERNAL SOURCES (6) vI Show Dismissed (2)

Messaged Alerts

Allergy To Penicillin SEVERITY DESCRIPTION

ALERT, Date 12-Jul-2023 - -

Diabetic [ cLosep | [ uppaten | SEVERITY DESCRIPTION

ALERT, Date 05-Apr-2021 - -

Messaged Allergies And Adverse Reactions

penicillamine SEVERITY DESCRIPTION

ALLERGY / ADVERSE REACTION, Date Unknown Abdominal pain / Discomfort
Pineapple SEVERITY DESCRIPTION

ALLERGY / ADVERSE REACTION, Date Unknown Hypotension

Allergy To Penicillin
ALERT, DATE 12-JUL-2023

Original Source Messaged Alerts

Information
Source

Certainty
Onset Date 12-Jul-2023
Details

Other Details

Status

Recorded on

Classification

Dorset Care Record

Closed On -
Severity -

Active
12-Jul-2023

Clinical Awareness

Recorded in

PCS by DCHFT_|

Add Dismiss

Pineapple
ALLERGY / ADVERSE REACTION, DATE UNKNCWN

Original Source Messaged Allergies and Adverse Reactions

Information

Source

Certainty

Onset Date Unknown
Details Hypotension

Other Details
Other Details

Recorded on:

Closed On
Severity

If onset date is 01 January it may not be
accurate to the day

Jul 8, 2021 2:42:17 PM

I Recorded in:

JAC by RBCHFT ||

Add Dismiss



External problems are sorted by their properties in the following order:

1. Dismissal status — Undismissed above dismissed (more on this status in the
next slide)

Closed status — Open above closed

Criticality — In the order High Risk, Unknown, (No value), Low Risk

Severity — In the order Severe, Unknown, Nil, Non-severe

Alphabetical

akown

The information captured in an externally sourced problem includes:

Header — Shows the name of the problem, the problem type (as categorised
by the external problem source), and the problem onset.

Common details — Shows information fields that are common to all problem
types from all external problem sources.

Other details — Shows information fields that are specific to individual
external problem sources.

Footer — Contains buttons that allow clinicians to perform reconciliation
actions on problems from external sources.

EXTERNAL SOURCES (6) =
Messaged Alerts

Allergy To Penicillin
ALERT, Date 12-Jul-2023

Diabetic [ciose ) (aromeo)

ALERT, Date 05-Apr-2021
Messaged Allergies And Adverse Reactions

penicillamine
ALLERGY / ADVERSE REACTION, Date Unknown

Pineapple
ALLERGY / ADVERSE REACTION, Date Unknown

Dorset Care Record

SEVERITY

SEVERITY

SEVERITY

SEVERITY

DESCRIPTION

DESCRIPTION

DESCRIPTION
Abdominal pai

DESCRIPTION
Hypotension

Pineapple
ALLERGY / ADVERSE REACTION, DATE UNKNOWN

Original Source  Messaged Allergies and Adverse Reactions

Information Closed On -
Source .

Severity -
Certainty
Onset Date Unknown
Details Hypotension

Other Details
Other Details

Recorded on:

Recorded in:

If onset date is 01 January it may not be

accurate to the day
Jul 8,2021 2:42:17 PM

JAC by RBCHFT

Add Dismiss




Dorset Care Record

2. Closed External Problems

An external alert will display the Closed badge in the Problem List tab if the status of the external alert has been
marked as Inactive externally, for example at Dorset County Hospital or Dorset Council.

The Alert will show the Inactive badge in the Summary tab in the DCR, and the Closed badge in the Problem List tab.

For example, please see the Diabetic alert example in the screenshots below where it has an Inactive status in the Alerts
windowlet on the Summary tab, and it is showing a Closed badge in the Problem List tab.

EXTERNAL SOURCES (6) + Hide Dismissed (2)
= EX Summary £ Problem List % Patient Task List @ Medications Viewer my Dorset Care Record 83 Social Care
Messaged Alerts
£ Documents e Qo I Alerts I
Allergy To Penicillin Showing Al Mark All As Read

ALERT, Date 12-Jul-2023

Diabetic [ cosen |[ uppaten

ALERT, Date 05-Apr-2021

Missing Persons [EEIET

ALERT, Date 30-Jun-2021

Group By Category SortBy Date Recorded/Onset Date Resolution Date Alert Classification Details Certainty Recorded In

Mosaic by DC on 30-Jun-2021 |

S Adamionatb

&= Summary| | Wed, 30-Jun-2021 - Missing Persons Other

™| my Dorset Car Record Invitation Mon, 05-Apr-2021 Wed, 12-Jul-2023 Diabetic Clinical Awareness - - INACTIVE PCS by DCHFT on 12Jul-2023 I

4\ Circle of Care

1Y Collaborative Worklists
Messaged Allergies And Adverse Reactions Goals and Actions Mon, 20-Dec-2021 Thu, 04-Aug-2022  Aggressive Behaviour Safety & Security Advised by the Police that this person was arrested for threatening a third party. Certain

Wed, 12-Jul-2023 - Allergy To Penicillin Clinical Awareness PCS by DCHFT on 12Jul-2023

Dorset Care Record

penicillamine 2 Send Citizen Feedback Unknown Thu, 04-Aug-2022 Other Special Needs and/or Preferences Safeguarding - Certain Dorset Care Record

ALLERGY / ADVERSE REACTION, Date Unknown P Community (30/30)

» Correspondence (33 / 44) Unknown Wed, 10-May-2023  Anaesthetic Risk Clinical Awareness = Certain Dorset Care Record

npgep

B Riccseciam sa Viaw (@ /173



3. Dismissing External Sources Information < i :f‘ *

Dismissing an Alert or Allergy/Adverse Reaction entry from an external source means
to manually close and remove it from live list.

3.1 How to dismiss Alerts and Allergies/Adverse Reactions from External Sources
3.2 How dismissed problems show on the Problem List tab in the DCR

3.3 How to view and hide dismissed problems on the Problem List tab

3.4 Dismissed Alerts but still active

3.5 Dismissed Allergies/Adverse Reactions - Please confirm status

3.6 How to restore externally added problems that were dismissed




3.1 How to Dismiss Alerts and Allergies/Adverse Reactions from External Sources

c Click on a messaged Alert or Allergy/Adverse Reaction

9 Select Dismiss in the footer section of the Problem details box.

EXTERNAL SOURCES (6) =

Messaged Alerts

Show Dismissed (2)

Allergy To Penicillin SEVERITY DESCRIPTION

ALERT, Date 12-Jul-2023

Diabetic SEVERITY DESCRIPTION

ALERT, Date 05-Apr-2021

Messaged Allergies And Adverse Reactions

penicillamine SEVERITY DESCRIPTION

ALLERGY / ADVERSE REACTION, Date Unknown Abdominal pain / Discomfort
Pineapple SEVERITY DESCRIPTION

ALLERGY / ADVERSE REACTION, Date Unknown

Hypotension

{

Pineapple
ALLERGY / ADVERSE REACTION, DATE UNKNOWN

Original Source  Messaged Allergies and Adverse Reactions

Information Closed On
Source Severity
Certainty

Onset Date Unknown

Details Hypotension

Other Details

Other Details If onset date is 07 January it may nat be

accurate to the day
Recorded on: Jul 8,2021 2:42-17 PM

Recorded in: JAC by RBCHFT

=

Allergy To Penicillin
ALERT, DATE 12-JUL-2023

Original Source  Messaged Alerts

Information
Source

Certainty

QOnset Date 12-Jul-2023
Details

Other Details

Status
Recorded on
Classification

Recorded in

Closed On
Severity

Active
12-Jul-2023
Clinical Awareness

PCS by DCHFT

Dorset Care Record

Please note that if a dismissed problem is changed in
the external source, it is no longer shown as dismissed

and it is displayed to alert you about the change.



3.2 Dismissed Problems from External Sources

EXTERMNAL SOURCES (6) = Hide Dismissed (2)

Messaged Alerts

Once dismissed, the Alert or Allergy/Adverse Reaction plergy Topeniein
will show a blue DISMISSED badge, and clicking on it L

Diabetic (aoms] (oromes)

will show who’s dismissed it and when. ST D e
Missing Persons [EETE

ALERT, Date 30-Jun-2021

e

Messaged Allergies And Adverse Reactions

If you mistakenly dismiss an external problem, you can o
. . penicillamine
restore it (please see how on the next slides). USSRV EACTION Date ko

Pineapple
ALLERGY / ADVERSE REACTION, Date Unknown

sertraline [Dismissep |

ALLERGY / ADVERSE REACTION, Date Unknown

ALLERGY / ADVERSE REACTION
Show All Closed (11)

Missing Persons

ALERT, DATE 30-JUN-2021

Original Source  Messaged Alerts

Information
Source

Certainty

Onset Date 30-Jun-2021
Details

Other Details

Status
Recorded on
Classification

Recorded in

Dorset Care Record

Closed On
Severity

Active
2021-06-30T09-27-:03.000+01:00
Other

Mosaic by DC

Dismissed Problem

Dismissed by Sam BELHOMME on 19-May-2023 08:47

Restore




Dorset Care Record

3.3 How to View and Hide Dismissed Problems

You can review dismissed records by selecting Show All Dismissed at the top of the summary list.

I EXTERNAL SOURCES (6) = I Show Dismissed (2)

Messaged Alerts

Allergy To Penicillin SEVERITY DESCRIPTION
ALERT, Date 12-Jul-2023 - -
Diabetic SEVERITY DESCRIPTION

ALERT, Date 05-Apr-2021 - -

Messaged Allergies And Adverse Reactions

penicillamine SEVERITY DESCRIPTION

ALLERGY / ADVERSE REACTION, Date Unknown - Abdominal pain / Discomfort
Pineapple SEVERITY DESCRIPTION

ALLERGY / ADVERSE REACTION, Date Unknown - Hypotension

To hide dismissed external sources, click on Hide Dismissed.

EXTERNAL SOURCES (6) + Hide Dismissed (2)

Messaged Alerts

Allergy To Penicillin SEVERITY DESCRIPTION
ALERT, Date 12-Jul-2023 - -
Diabetic [ cLosep | [ uppaTeD | SEVERITY DESCRIPTION
ALERT, Date 05-Apr-2021 - -
Missing Persons [ismissep | SEVERITY DESCRIPTION

ALERT, Date 30-Jun-2021 - -

Messaged Allergies And Adverse Reactions

penicillamine SEVERITY DESCRIPTION

ALLERGY / ADVERSE REACTION, Date Unknown - Abdeminal pain / Discomfort
Pineapple SEVERITY DESCRIPTION

ALLERGY / ADVERSE REACTION, Date Unknown - Hypotension

sertraline [ pismissep | SEVERITY DESCRIPTION

ALLERGY / ADVERSE REACTION, Date Unknown - Suicidal ldeation



3.4 Dismissed External Alerts ~ Active Alerts

Dorset Care Record

Please note that although dismissed, Alerts will still show as Active in the expanded view of the Alerts windowlet on the
Summary tab until they are closed by the originating Partner on their system.

For example, please see the Missing Person alert example in the screenshots below. It is showing as Dismissed on the
Problem List tab but Active on the Summary tab (until closed by the Partner in their system).

EXTERNAL SOURCES (6) * Hide Dismissed (2)

Messaged Alerts
g Documents Qo I Alerts I
Allergy To Penicillin Showing  All Mark All As Read

ALERT, Date 12-Jul-2023

= I B2 Summary I 4§ Problem List T Patient Task List @ Medications Viewer my Dorset Care Record 82 Social Care

Group By Category SortBy Date Recorded/Onset Date Resolution Date Alert Classification Details Certainty Status Recorded In
Diabetic | Wed, 30-Jun-2021 Missing Persons Other Mosaic by DC on 30-Jun-2021 |I
ALERT, Date 05-Apr-2021 &% Additional Darai
[P ——— rryDoreet Care Record Invitation Mon, 05-Apr-2021 Wed, 12-Jul-2023 Diabertic Clinical Awareness INACTIVE PCS by DCHFT on 124ul-2023
ALERT, Date 30-Jun-2021 f" Circle of Care Wed, 12-Jul-2023 Allergy To Penicillin Clinical Awaraness PCS by DCHFT on 124ul-2023

1) Collaborative Worklists
Messaged Allergies And Adverse Reactions Goals and Actions Mon, 20-Dec-2021 Thu, 04-Aug-2022 Aggressive Behaviour Safety & Security Advised by the Police that this person was arrested for threatening a third party. Certain Dorset Care Record
penicillamine = Send Citiz.en Feedback Unknown Thu, 04-Aug-2022 Other Special Needs and/or Preferences Safeguarding Certain Dorset Care Record
ALLERGY / ADVERSE REACTION, Date Unknown ¥ Community (30 / 30}

» Correspondence (33 / 44) Unknown Wed, 10-May-2023  Anaesthetic Risk Clinical Awareness Certain Dorset Care Record

B Micccimcinem om Vi 7@ 7171




3.5 Dismissed External Allergies/Adverse Reactions = Please confirm status

Please note that although dismissed,
Allergies/Adverse Reactions have
no status provided on the Summary
or Medications Viewer tabs. This
means that it is not clear whether
these allergies/adverse reactions are
active or inactive, and you need to
confirm the status of that allergy with
the patient.

Please see the example screenshots
featuring Sertraline.

»

EXTERNAL SOURCES (6) ~ Hide Dismissed (1)
Messaged Alerts

Allergy To Penicillin
ALERT, Date 12-Jul-2023

Missing Persons
ALERT, Date 30-Jun-2021

Diabetic
ALERT, Date 05-Apr-2021

Messaged Allergies And Adverse Reactions

penicillamine
ALLERGY / ADVERSE REACTION, Date Unknown

Pineapple
ALLERGY / ADVERSE REACTION, Date Unknown

sertraline SIS

REACTION, Date Unknown

Documents ©aQc
Showing Al Mark All As Read
Group By Category Sort By Date

£3 Additional Details

[™] my Dorset Care Record Invitation
4 Circle of Care

7} Collaborative Worklists

Goals and Actions

2 Send Citizen Feedback

¥ Community (30/30)

» Correspondence (33 / 44)

P Discussion to View (9/12)

¥ Primary Care (20/20)

ergies / Adverse Reactions

=

§ Provlemlist @

Allergies / Adverse Reactions

Patient Task List ‘@ Medications Viewer

my Dorset Care Record

Dorset Care Record

Onset Allergy / Intolerance Reaction Recorded In Recorded On
Unknown Beetroot Fatigue Dorset Care Record 04-Aug-2022
Unknown Cottonmouth snake venom antiserum Respiratary failure Dorset Care Record 04-Aug-2022
Unknown Eucreas Numbness Dorser Care Record 10-May-2023
Unknown Metformin Myocardial infarction Dorsert Care Record 04-Aug-2022
Unknown Dust Dry cough Dorset Care Record 10-May-2023
Unknown Strawberry Vomiting Dorset Care Record 16-May-2023
Unknown Aspirin Sweating Dorset Care Record 26-Jun-2023
Since Childhood Warfarin Productive cough Dorsert Care Record 04-Aug-2022
Age:21y,0m,0d Penicillin Rash Dorser Care Record 10-May-2023
17-May-2023 Black widow spider venom Vomiting Dorset Care Record 18-May-2023
16-May-2023 Strawberry Fatigue Dorset Care Record 16-May-2023
Heavy head
10-May-2023 Cocoa drink Nausea and vomiting Dorset Care Record 10-May-2023
05-Apr-2021 Calpol Burn of skin Dorset Care Record 16-May-2023
- penicillamine Abdominal pain / Discomfort JAC by DCHFT 24-May-2021
I- sertraline Suicidal ldeation JAC by RBCHFT 08-Jul-2021 I

- Pineapple Hypotension JAC by RBCHFT 08-Jul-2021

& Summary i Problemlist ¥ Patient Task List my Dorset Care Record 83 Social Care

Onset Allergy / Intolerance Reaction Recorded In Recorded On
Unknown Beetroot Fatigue Dorset Care Record 04-Aug-2022
Unknown Cottonmouth snake venom antiserum Respiratory failure Dorset Care Recard 04-Aug-2022
Unknown Eucreas Numbness Dorset Care Record 10-May-2023
Unknown Metformin Myocardial infarction Dorset Care Recard 04-Aug-2022
Unknown Dust Dry cough Dorset Care Record 10-May-2023
Unknown Strawberry Vomiting Dorset Care Record 16-May-2023
Unknown Aspirin Sweating Dorset Care Record 26-Jun-2023
Since Childhood Warfarin Productive cough Dorset Care Record 04-Aug-2022
Age:21y,0m,0d Penicillin Rash Dorset Care Record 10-May-2023
17-May-2023 Black widow spider venom Vomiting Dorset Care Record 18-May-2023
16-May-2023 Strawberry Fatigue Dorset Care Record 16-May-2023
Heavy head
10-May-2023 Cocoa drink Nausea and vomiting Dorset Care Recard 10-May-2023
05-Apr-2021 Calpol Burn of skin Dorset Care Record 16-May-2023
= Eeni(\\lamme Abdominal Bain / Discomfort JAC by DCHFT 247M3¥7202‘\
I— sertraline Suicidal Ideation JAC by RBCHFT 08-Jul-2021 I

- Pineapple Hypotension JAC by RBCHFT 08-Jul-2021
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3.6 How to Restore Externally Added Problems that were Dismissed

To restore a dismissed problem, click on the problem and select Restore in the footer section of the problem detail box.
Clicking on this will re-open the alert or allergy/adverse reaction with the status it was in before being dismissed.

e

EXTERNAL SOURCES (6) = Hide Dismissed (2) Missing Persons pismisseo | *

ALERT, DATE 30-JUN-2021
Messaged Alerts

Allergy To Penicillin Qriginal Source Messaged Alerts

ALERT, Date 12-Jul-2023 Information - Closed On -
Diabetic souree Severity -
ALERT, Date 05-Apr-2021 Certainty -

Missing Persons m Onset Date 30-Jun-2021

e, Data 304un-2021 - The restored problem will (re-)appear in the live list.

Other Details

Messaged Allergies And Adverse Reactions

Status Active
penicillamine Recorded 2021-06-30T09:27:03.000+01:00 -
ALLERGY / ADVERSE REACTION, Date Unknown Froresaon SR EXTERMAL SOURCES (6) = Hide Dismissed (1) Missing Persons x
i Classification QOther ALERT, DATE 30-JUN-2021
Pineapple Messaged Alerts
ALLERGY / ADVERSE REACTION, Date Unknown Recorded in Masaic by DC

Allergy To Penicillin Original Source  Messaged Alerts

sertraline ALERT, Date 12-Jul-2023

Dismissed Problem

ALLERGY / ADVERSE REACTION, Date Unknown Dismissed by Sam BELHOMME on 19-May-2023 08:47 Information - Closed On -
a - Source :
Missing Persons Severity -
ALLERGY / ADVERSE REACTION e ALERT, Date 30-Jun-2021 Certainty -
Show All Closed (11) Onset Date 30-Jun-2021
iabetic (ciosen ) (ronten] :
ALERT, Date 05-Apr-2021 Details -
Other Details
Messaged Allergies And Adverse Reactions )
Status Active
penicillamine Recorded on 2021-06-30709:27-03.000+01:00
ALLERGY / ADVERSE REACTION, Date Unknown
. Classification Other
Pineapple
ALLERGY / ADVERSE REACTION, Date Unknown Recorded in Mosaic by DC
sertraline [ pismissep |
ALLERGY / ADVERSE REACTION, Date Unknown Add Dismiss




4. Reconciliation of External Problems ( i :/‘ '

Problems from external sources should be reviewed and added into Problem List so
that the master source of patient problems is always correct and up-to-date.

4.1 How to reconcile an external problem as a new internally added problem

4.2 New internal problem from reconciled external problem: External sources display

4.3 New internal problem from reconciled external problem: Internal sources display




4.1 How to Reconcile an External Problem as a New Internally Added Problem

Click on any externally added problem, e.g. Missing
Persons.

9 Click on the Add button on the additional pop-up page.

6 Select the type of problem you want to add —
Allergy/Adverse Reaction, Alert, Diagnosis.

a Click on Continue. The Add Problem form is displayed.

e Complete the compulsory fields and any additional
details in the Add problem box that opens.

Please see coming-up slides on Adding a new problem
for further information on these pop-up boxes & how to
complete the fields in the Add Alert and Add Allergy
boxes.

0 ciick on Add.

The problem is added to the managed list of problems and

automatically dismissed from the external sources summary list.

Dorset Care Record

= & Summary § Problem List [ Patient Task List @ Medications Viewer my Dorset Care Record 83 Social Care
Add Problem ™
e
EXTERNAL SOURCES (6) = Missing Persons x
ALERT, DATE 30-JUN-2021

Messaged Alerts

Allergy To Penicillin
ALERT, Date 12-Jul-2023

Original Source  Messaged Alerts

Information Closed On -
- Source :
Missing Persons 1 Severity -
ALERT, Date 30-Jun-2021 Certainty
. . Onset Date 30-Jun-2021
Diabetic (oseo | (urosreo J
ALERT, Date 05-Apr-2021 Details

Other Details
Messaged Allergies And Adverse Reactions )

Status Active
penicillamine Recorded on 30-Jun-2021
ALLERGY / ADVERSE REACTION, Date Unknown

. Classification Other
Pineapple
ALLERGY / ADVERSE REACTION, Date Unknown Recorded in Mosaic by DC
sertraline [uppatep |
ALLERGY / ADVERSE REACTION, Date Unknown Add Dismiss Add as New Problem

£ Summary 4i Problem List
Add Problem ™

EXTERNAL SOURCES (6) =

Messaged Alerts

Allergy To Penicillin
ALERT, Date 12-Jul-2023

Missing Persons
ALERT, Date 30-Jun-2021

Diaetic [ioseo] [vromreo]

ALERT, Date 05-Apr-2021
Messaged Allergies And Adverse Reactions

penicillamine
ALLERGY / ADVERSE REACTION, Date Unknown

[# Patient Task List

Select Type

i
Diagnosis
% Medications Viewer my Dorset Care Record 83 Social Care
Add Alert 9
Alert* ’i'::—l:’-‘-e'-: Ql

Information Source * Select Source v

Certainty * Certain | Suspected | Unknown

Onset * Date ~/|(304un-2021 [
Expiry (i)

Details

Add Cancel e



4.2 New internal problem from reconciled external problem: External
sources display

When a new internal problem is a reconciled
external problem, the external problem will
disappear from the live view under External
Sources. However, please note the problem will
still show in the Summary tab or Medications

Documents
Showing  All Mark All As Read
Group By Category SortBy Date

Viewer tab until it is closed by the originating
Partner in their system.

Documents o Qo
Showing Al Mark All As Read

Group By Category Sort By Date

£8 Additional Details

™) my Dorset Care Record Invitation
&\ Circle of Care

1} Collaborative Worklists

Goals and Actions

= Send Citizen Feedback

¥ Community (30 /30)

» Correspondence (33 / 44)

¥ Discussion to View (9 /12)

» Primary Care (20 / 20)

£ Problem List ¥ Patient Task List ‘@ Medications Viewer

my Dorset Care Record 83 Social Care
eQac Discussion to View o

Recorded By Recorded Date

Discussion Date

204ul-2023

Dorset Care Record

Next Appointment : -

Next Admission : -

Last Appointment : -

Last Discharged: -

Last Attendance : 06-Mar-2023 13:19 (WAITING ROOM)

Last Cancel/DNA: -

&2 Summary Georgina Hulbert 204ul-2023
£ Additional Details
(=1 my Dorset Care Record Invitation
&\ Circle of Care Current Activity Snapshot o History Snapshot (12 months) & Planned Activity o
T Collaborative Worklists
Scheduled A inti It
Goals and Actions Start Date Type Facility Location Praciioner 0 Scheduled Appointments
- (Team)
2 Send Citizen Feedback 0 Planned Admissions
» Community (30/30) Wed, 01-5ep-2021,  Emergency  Poole General Emergency _
» Correspondence (33 /44) 16:28 Hospital Department 0 Past Appointments
 Diecucct . .
|, Diseussion ko View (9/12) Mon, 21-Mar-2022,  Acute Poole Genersl C2Ward-POOLE  MRAI SKENE 0 Past Admissions
Primary Care (20 20)
v 000 D= (s =] 2 Past Emergency/Unplanned Attendances
1 cancelled and DNA.
Active Alerts o
. Recorded On/Onset Date Alert (Classification) Details
Please check the Summary tab for Primary Care (GP) and Community
folders

Wed, 30-Jun-2021 Other Administrative (Other)

Recorded In

Dorset Care Record
S —

IWed‘ 30-Jun-2021 Missing Persons (Other)

Mesaic by DC on 30-Jun-2021 I

Wed, 12-Jul-2023 Allergy To Penicillin (Clinical Awareness)

PCS by DCHFT on 12-Jul-2023

Unknown Other Safety and Security (Safety & Security) Aggressive goldfish, do not put fingers inside tank Dorset Care Record
= 4 Problem List @ Patent Task List @ Medications Viewer my Dorset Care Record 83 Social Care
Alerts
Recorded/Onset Date Resolution Date Alert Classification Details Certainty Status Recorded In
IWed, 30-Jun-2021 Missing Persons Other m Mosaic by DC on 30-Jun-2021 I
Mon, 05-Apr-2021 Wed, 12Jul-2023  Diabetic Clinical Awareness PCS by DCHFT on 12-Jul-2023
Wed, 12-Jul-2023 Allergy To Penicillin Clinical Awareness ACTIVE PCS by DCHFT on 12-Jul-2023
Mon, 20-Dec-2021 Thu, 04-Aug-2022 Aggressive Behaviour Safety & Security Advised by the Police that this person was arrested for threatening a third party Certain Dorset Care Record
Unknown Thu, 04-Aug-2022 Other Special Nesds and/or Preferences Safeguarding Certain Dorset Care Record
Unknown Wed, 10-May-2023  Anaesthetic Risk Clinical Awareness Certain Dorset Care Record
Wed, 10-May-2023 Wed, 10-May-2023  Excluded Visitor Safety & Security Suspected Dorset Care Record
Unknown Wed, 10-May-2023  Health Direction Treatment Preferences Certain Dorset Care Record
Unknown Tue, 16-May-2023 Other Clinical Clinical Awareness Suspected Dorset Care Record
Unknown Tue, 16-May-2023 Other Clinical Clinical Awareness Certain Dorset Care Record
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4.3 New internal problem from reconciled external problem: Internal sources
display

= g5 Summary # Problem List [# Patient Task List ‘@ Medications Yiewer my Dorset Care Record 83 Social Care
Add Problem ¥ =
EXTERNAL SOURCES (6) = Show Dismissed (1) 2
* The external problem will N0 vesceanens
1 Allergy To Penicillin SEVERITY DESCRIPTION
longer show in the External el b i :
S b i d h Diabetic SEVERITY DESCRIPTION
ources, but instead show _ °
U n d er th e I nte rn a.I Iy ad d ed Messaged Allergies And Adverse Reactions
1 penicillamine SEVERITY DESCRIPTION
prObIe mS area I n th e re I evant ALLERGY / ADVERSE REACTION, Date Unknown - Abdominal pain / Discomfort
Al I ergy/Adverse Reactl on , Pineapple SEVERITY DESCRPTION
ALLERGY / ADVERSE REACTION, Date Unknown - Hypotension
Alert or Diagnosis problem sertraline [GoRE5) -
. ALLERGY / ADVERSE REACTION, Date Unknown - Suicidal ldeation
area, dependlng On the type Missing Persons (Suspected) @ x
OTHER, DATE 30-JUN-2021
of p ro b I e m Se I ected at th e ALLERGY / ADVERSE REACTION Show All Clesed (1) | @ The subject of care has an administrative alert that is not defined elsewhere.
.- . Calpol Trade Product CERTAINTY MANIFESTATIONS INFORMATION SOURCE .
re ConC| I | atlon Stage . ALLERGIC REACTION, Date 05-Apr-2021 Suspected Burn of skin - Mild Patient goacy i
. . X Original Source  Messaged Alerts
Black widow spider venom Animal Materizl CERTAINTY MANIFESTATIONS INFORMATION SOURCE
ADVERSE REACTION, Date 17-May-2023 Suspected Vomiting - Mild Relative 'S”f"rmat“’“ Parent Status
. ource Expiry -
* On opening the newly srowall lsed (1) (@] | coramy  suspeces
H H Jaws @ CERTAINTY EXPIRY INFORMATION SOURCE Onset 30-Jun-2021
reCOHCHEd Internal prObIem, SAFETY & SECURITY, Date Unknown Certain - Relative @ Details -
i I 1 1 Missing Persons (Suspected) @ CERTAINTY EXPIRY INFORMATION SOURCE Activit © Add Comment
thIS WIII ShOW under ACtIVIty OTHER, Date 30-Jun-2021 Suspected - Parent RC - y'ledb L SONNER 17002093 1310
- - &conci y Laura -0Oct- N
that It was reconC”ed’ by DIAGNOSIS Show All Closed (16) | @ TNFORMATION SOURCE  Parent
I steroid Induced Type 2 Diabetes CERTAINTY STATUS INFORMATION SOURCE OnsET Date 30-Jun-2021
Wh 0 m an d th e d ate an d tl m e . DIABETES DIAGNOSIS, Date Unknown Definite Active Parent CERTAINTY Suspected
Hypothyroidism @ CERTAINTY STATUS INFORMATION SOURCE ALERT NAME Missing Persons (Suspected)
MEDICAL DIAGNOSIS, Date Unknown Definite Artive Medical Record

DETAILS -

ORIGINAL SOURCE Messaged Alerts (Added)



Access further support and information from
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/

| Disclaimer

The screenshots in this training guide are taken from
a test system and as such may vary slightly to the live
DCR system.

Screenshots in this training guide do not contain any
real patient data.

Data provided by source systems is read-only in
DCR. There are various level of restrictions and
sensitivities being applied within the Partner's
systems, and the DCR respects and displays the data
as provided by the Partners.

The information contained within the NHS Dorset
system (the Spine) is the overriding system for
updating demographics.

i Dorset Care Record


https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
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