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The App Bar and its functionality

2. Click on the Person 

Search button to return to the 

Person Search page and 

search for another record. 
3. Toggle data 

providers

Get notifications of downtimes

See what data is in the DCR

Access DCR user guides

See the DCR disclaimer

Set a preferred homepage

Don't forget to Log Out

1. Use the NHS Number Quick 

Search box to search for another 

record by their NHS number without 

exiting the record you are in. 4. Icons



1. You can search for another record whilst still within a record, by entering an NHS number in the 

NHS number quick search box and clicking on the search icon. 
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The portal returns the basic PDS demographics of the person. You need to confirm this is the person 

you expect (1). You are also required to confirm that you have a legitimate direct care purpose for 

viewing this person’s record (2). When all confirmed, click on Continue to patient details (3).



2. Alternatively, click the Person search button to return to the Person search page. On the Person 

search page, you can then search for a person by their NHS number or demographics (first name, 

surname and date of birth).



3. Providers Filter – click on it and a pop-up box will display the data provider organisations with data to show 

for this record. Please note that the filter does not filter the GP or Community mental health data. This can 

be accessed separately from the GP Data and SystemOne Non-GP tabs, respectively.  



You can toggle the data providers on and off to only show data from the providers you are interested in. When 

only some providers are selected, the Providers Filter button changes colour to amber to alert you that you 

will be seeing a restricted view of the data available. 

It is important to note that when you access another record, the 'Providers Filter' resets automatically and will therefore 

show all the DCR data providers with data to show for another record.



Error warning when data cannot be retrieved from the provider organisations

The DCR retrieves data in real time from provider organisations; the DCR does not store any data. 

When a provider’s data cannot be retrieved, the DCR displays an error warning indicator:       . This can be seen at the top 

of the DCR screen in the App Bar and in the individual panels affected. 

Clicking on the error icon will let you know what data is missing.

App Bar

Panels affected – not all data 
could be retrieved at this 
moment in time from the 
partner organisation



4. App Bar icons

The 'Notifications' icon will be used by the DCR System Admin to communicate 
important messages to you. When there are new notifications for you, the ‘Notifications’ 
icon will also display the number of new notifications. Always check your unread 
notifications to stay up-to-date with information such as a system downtime. 

The ‘Data Available’ icon shows you what data is available in the DCR. 

The ‘Help’ icon provides a link to user guides so you can make the most of 
the system. 

The ‘Disclaimer’ icon allows you to view a copy of the DCR system 
disclaimer.

From ‘Settings’ you can set a preferred homepage. This homepage may be 
different to the ‘Summary Screen’ set by default. If you frequently use a 
particular page, you can make that your landing page.

Don't forget to Log Out



App Bar icons

The 'Notifications' icon will be used by the DCR System Admin to communicate important 
messages to you. When there are new notifications for you, the ‘Notifications’ icon will 
also display the number of new notifications. Always check your unread notifications to 
stay up-to-date with information such as a system downtime. 



The ‘Data Available’ icon shows you what data is available in the DCR. App Bar icons



App Bar icons
The ‘Help’ icon provides a link to user guides so you can make the most of 
the system. 



App Bar icons
The ‘Disclaimer’ icon allows you to view a copy of the DCR system 
disclaimer.



App Bar icons
From ‘Settings’ you can set a preferred homepage. This homepage may be 
different to the ‘Summary Screen’ set by default. If you frequently use a 
particular page, you can make that your landing page.

Select from the drop-down 
menu and click on Save Settings.

A ‘Settings have 
been saved’ 
notification will 
pop-up in the 
bottom left of the 
screen.



Disclaimer

The screenshots in this training guide are taken from 

a test system and as such may vary slightly to the live 

DCR system. 

Screenshots in this training guide do not contain any 

real patient data.   

Data provided by source systems is read-only in 

DCR. The DCR Partners apply various levels of 

restrictions and sensitivities within their own systems, 

and the DCR displays the data as provided by the 

Partners.

The demographics information in the DCR is provided 

by the PDS (Personal Demographic System)/NHS 

Spine system.

Access further support and information from 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/ 
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