Better informed
means better care

Dorset Care Record brings all your health details together so medical
and social care staff can give you the best possible care

ﬂ 'My record is available to share...

I
>3

For more information please visit:
news.dorsetcouncil.gov.uk/dcr-staff-area



Dorset Care Record

Appointments information in the DCR

The Appointments information describes a plan for the future and includes acute inpatient and outpatient appointments only.

» Emergencies can be found under Encounters. Encounters generally describe something that is happening now or has
occurred in the past.

» When the date for an appointment has passed and provided an encounter has occurred, the appointment will show both
under Appointments (with a corresponding status) and under Encounters.

The DCR partner organisations providing Appointments information in the DCR are:

* Dorset County Hospital

* University Hospitals Dorset

« Substance Misuse Services — Reach (DC area) and With you (BCP area)
* Dorset HealthCare — Mental Health and Communit
« NHS Dorset/GPs & CarePoral 08 0A 8|S

| o EDITESTPATIENT, Thirtythree (Mr) Born Gender NHS No. Address

Al provider data, exceptforthe 1.0 [ —
GP and DHC Community data, is = A Sunifaiy
presented together under the P ——
categories available in the DCR 3 Avpomerts
e.g. Flags, Allergies and adverse ~ * ™" s
reactions, Appointments etc. —
e alisis ® Complex Medications B Documents
The GP and DHC Community are s
the exception to this, with the data Bl = Aooointments M Encounters
from these organisations only rcorss [ o s o, s
available under the GP Data and S it Galarals % Disgnostic Regorts
SystmOne Non-GP tabs.




You can select the providers you would like to see Appointments data from

P € 7 )+ 2

v &

XXTESTPATIENTABJU. Ebs-donotuse (Mrs)

. Toggle the portal data providers below to only show data you are interested in
(active)
viewing.

GP Not provided

All Providers [
QUV-GPC-ADAPTER [ |
SUMMARY GP DATA SYSTMONE NON-GP TIMELINE FEED Dorset Council -
EDP Drug and Alcohol Services [
p Flags 0 Allergie Dorset Healthcare University NHS Foundation Trust -
University Hospitals Dorset NHS Foundation Trust [

4 active 6 records
BCP Council [ ¢
Dorset County Hospital NHS Foundation Trust [
(® Complex Medications B Docum QAT ADAPTER -

0 in last 12 months 0 in last 3 months

[l Appointments

2 most recent 0in last3 m

» Healthcare Referrals

01in last 3 months 11 records 0in last 3 months

De-select/toggle providers to only see the data from the providers of interest. When
only some providers are selected, the Providers Filter button changes colour from
turquoise to orange/amber to alert you that you are seeing a restricted view of the
data available for this record.

Please note the Provider Filter resets automatically to All Providers when you enter
a new record.

Dorset Care Record

° The Providers Filter . displays all the data provider organisations sending data in the DCR for a particular record.

= Providers Filter

Toggle the portal data providers below to only show data you are interested in
viewing.

All Providers »
QVV-GPC-ADAPTER |
Dorset Council »
EDP Drug and Alcohol Services [
Dorset Healthcare University NHS Foundation Trust [
University Hospitals Dorset NHS Foundation Trust »
BCP Coundil [
Dorset County Hospital NHS Foundation Trust [
QRA-TPP-ADAPTER [
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Error warning when data cannot be retrieved from the provider organisations

The DCR retrieves data in real time from provider organisations; the DCR does not store any data.

When a provider’s data cannot be retrieved, the DCR displays an error warning indicator: . . This can be seen at the top
of the DCR screen in the App Bar and in the individual panels affected.

Clicking on the error icon will let you know what data is missing.

& Care Portal Wl i+ Number Quick Search... O

LOBB, Rosa (Mrs) Born Gender NHS Mo. Phone Address
(active) 10-Mar-1928 (97y) Female 969 093 7375 Not provided 164 HIGH NEWHAM ROAD, STOCKTON-ON-TEES, CLEVELAND, T519 ENS

GP COXWOLD SURGERY Demaographic Data provided by YORKSHIRE AND HUMBER CARE RECORD

7
0 Allergies and Adverse Reactions

A Summary

SUMMARY GP DATA SYSTMONE NON-GP TIMELINE FEED

€@ Alergies and Adverse Reactions

4 records overall 1 active, in & groups 9 records overall

9 Medication ® Complex Medications Q)
7 active 1in last 12 months Pan2|5 affeCt.ed —hot a” data 10 records overall
could be retrieved at this

moment in time from the
B Documents ©) ) Appointments partner organisation

7 records overall 6 most recent
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Where to find the Appointments data in the DCR

3. Use the Timeline tab for a horizontal view of a person’s 4. Use the Feed tab for a vertical
data from the acute hospitals. chronological view of a person’s data from the
acute hospitals

It's helpful for identifying patterns.

— N

EDITESTPATIENT, Thirtythree Born Gender  NHS No. Address
(active) 01-Jan-1945 (81y) Female 9990042128 Not provided

Summary

< Person Details GP Not provided Demographic Data provided by NHS DORSET INTEGRATED CARE BOARD v

M Flags 3 . i
0 Allergies and Adverse Reactions

A Summary

Allergies and Adverse

° Reactions
SUMMARY GP DATA SYSTMONE NON-GP TIMELINE FEED
%] Appointments
& Diagnostic Reports M Flags € Allergies and Adverse Reactions
B Documents 2 active 6 records 3 active, in 3 groups 3 records
M, Encounters

® Complex Medications B Documents

> Healthcare Referrals

1 in last 12 months 6 records 0in last 3 months 8 records

%) Appointments M Encounters
1 - Sidebar: Panel header 8 most recent 8 records 0in last 3 months 0 records

Click on panel header to see

the appointments data in a
table. 2. Summary tab: Appointments panel

Click on the underlined panel name to see the appointments data in a
table or filter by most recent or overall.
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1. Sidebar panel header: A table view

G Click on Appointments in the Sidebar to see a table view of the appointments data.
8| ceoas @

Summary QDEENGRIRLen Born Gender NHS No. Address
(active) 17-Feb-1981 (44y) Male 999 0149623 Not provided
< Person Details GP Not provided Demographic Data provided by NHS DORSET INTEGRATED CARE BOARD v
FL 3 2
[ Flags m Appointments €  Allergies and Adverse Reactions
— o Allergies and Adverse
g Reactions
[3) e .
Rows per page: 10 « 1-6 of 6
o] [%) Appointments
v Appoints it Durati
Di tic R t intment Duration
5 \agnastic Reports Start Date/Time \j, 1 End Date/Time ( F“Pote ) Location Description Specialty Service Type Appointment Typg
minutes]
B Documents
M| Encounters 11-Mar-2025 13:15 11-Mar-2025 13:15 Not provided Yeatman Hospital Outpatient dermatology clinic Not provided Adult dermatology service A follow up visit fr
» Healthcare Referrals
—— 11-Mar-2025 13:15 11-Mar-2025 13:15 Not provided NewLocTest CLINIC Outpatient dermatology clinic Not provided Adult dermatology service A follow up visit fr

11-Mar-2025 13:15 11-Mar-2025 13:15 Not provided AnotherNewTestLocation CLINIC Acute Outpatient Physiotherapy Service Acute Qutpatient Not provided
26-Feb-202511:20 Not provided Not provided PHYSIO ACUTE PAEDS THERAPY PHT Acute Outpatient Physiotherapy Acute Outpatient FOLLOWUP
26-Feb-202511:20 Not provided Not provided PHYSIO ACUTE PAEDS THERAPY PHT Acute Outpatient Physiotherapy Acute Outpatient FOLLOWUP
26-Feb-2025 11:20 Not provided Not provided PHYSIO ACUTE PAEDS THERAPY PHT Acute Outpatient Physiotherapy Acute Outpatient Not provided

4 >

e Use the arrow to collapse the Sidebar and have a better/enlarged view of the right side of the screen.

o The table is quite wide, and you need to scroll to see the rest of it (please see next slide for the second half of the table).
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Second half of the appointments table

Appointment Cancellation Participant (Primary

Appointment Type Status Recorded on Indication Delivery Channel Patient Instruction Additional Participants Incoming Referral Source Organisation(s)
Reason Performer)

i f
A follow up visit from a previous appointment Booked Not provided Paraffinoma of skin Not provided In-person Patient Not provided S;T::ECIZZI;RO AR, Not provided Not provided University Hospitals Dorset NHS Foundation Trust

primary performer

A follow up visit from a previous appointment Booked Not provided Paraffinoma of skin Not provided In-persen Patient Not provided GREENWOOD Not provided Not provided University Hospitals Dorset NHS Foundation Trust
»
primary performer
Not provided Booked Not provided Not provided Not provided In-person Patient Not provided TS Not provided Not provided University Hospitals Dorset NHS Foundation Trust
primary performer
FOLLOWUP Fulfilled Not provided CPAP - SLEEP Not provided Not provided Not provided Not provided Not provided Not provided University Hospitals Dorset NHS Foundation Trust

Dr ANGEL CASTRO SILVA

primary performer
FOLLOWUP Cancelled Not provided CPAP - SLEEP Not provided Not provided Not provided Not provided Not provided i i i
p p F p p Dr ANGEL CASTRO SILVA p Not provided University Hospitals Dorset NHS Foundation Trust

primary performer
Mot provided Booked Not provided CPAP - SLEEP Not provided Not provided Not provided Not provided Mot provided i i i i
! p p F p P Dr ANGEL CASTRO SILVA p Not provided University Hospitals Dorset NHS Foundation Trust

\ l J

None of the participant(s) have finalised their acceptance of the appointment request, and the There may be additional

Proposed start/end time may not be set yet. participants in addition to the
Pending Some of all of the participant(s) have not finalised their acceptance of the appointment request. Primary Performer (Participant).
Booked All pa!'ticipant(s). have been considered and the appointment is confirmed to go ahead at the
date/times specified. Also known as ‘Planned’ as the encounter has not yet started.
Arrived Some of the patients have arrived.
Fulfilled This appointment has completed and may have resulted in an encounter.
Cancelled The appointment has been cancelled.
No show Some or all of the participant(s) have not/did not appear for the appointment (usually the patient).

Entered in error This instance should not have been part of this patient's medical record.



Sorting the table

— 200453

QUEEN, Quinton Born Gender NHS No. Address
GCJ (active) 17-Feb-1981 (44y) Male 999 014 9623 Not provided
= -
-
g GP Not provided Demographic Data provided by NHS DORSET INTEGRATED CARE BOARD v
) o
% P A M t ts 02 Allergies and Adverse Reactions
o ppointmen
a
s =
8 B Rows per page: 10 ~ 1-6 of 6
—
= B
Q - ) . Appointment Duration . .. . . .
o | Start Date/Time «}, 1 End Date/Time /™ 2 {minutes) Location Description Specialty Service Type Appointment Type
- — minutes,
wn
>
—
26-Feb-2025 11:20 Not provided Not provided PHYSIO ACUTE PAEDS THERAPY PHT Acute Outpatient Physiotherapy Acute QOutpatient FOLLOWUP
26-Feb-2025 11:20 Not provided Not provided PHYSIO ACUTE PAEDS THERAPY PHT Acute Outpatient Physiotherapy Acute Outpatient FOLLOWUP
»
26-Feb-2025 11:20 Not provided Not provided PHYSIO ACUTE PAEDS THERAPY PHT Acute Outpatient Physiotherapy Acute Outpatient Not provided
11-Mar-2025 13:15 11-Mar-2025 13:15 Not provided Yeatman Hospital QOutpatient dermatology clinic Not provided Adult dermatology service A follow up visit from a previous appointment

You can adjust the number of rows to see on a page by clicking on the drop-down arrow next to 10 and selecting either
5,10 or 25. Use the left and right arrows to move between pages.

The table shows the data entries sorted by most recent. The data can be further sorted concurrently by Start Date/Time
and End Date/Time. As outlined before, the Providers Filter can also be used to filter by Provider.




A lightbox view for each appointment in the table

e Click on a line in the table and the panel entry lightbox view will pop-up.

[%] Appointment

Start Date/Time:

End Date/Time:

Appointment Duration (minutes):

Location:

Description:

Specialty:

Service Type:

Appointment Type:

Status:

Recorded on:

Reason:

Indication:

Delivery Channel:

Appointment Cancellation Reason:

Patient Instruction:

Participant (Primary Performer):

Additional Participants:

Incoming Referral:

Source Organisation(s):

07-Sep-2016 11:20

Not provided

Not provided

DAILY DRESSING CLINIC WEDNESDAY. Dorset County Hospital

Mot provided

Nursing Episode

Outpatient

Not provided

Cancelled

10-Jan-2018 14:10

Not provided

Not provided

Not provided

Not provided

Not provided

primary performer
Dr ANGEL CASTRO SILVA

Not provided

Not provided

University Hospitals Dorset NHS Foundation Trust

Dorset Care Record

Scroll down to see the rest of the

lightbox entries.

Click on Summary in the Sidebar to
return to the Summary screen (or
click on another panel header to

navigate to the table view
information from that panel).
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2. Appointments Panel on the Summary screen

2, Care Portal | NHS Number Quick Search... Q Q @ @ A ﬂ E

QUEEN, Quinton Born Gender NHS No. Address
(active) 17-Feb-1981 (44y) Male 999 0149623 Not provided

Summary

< Person Details GP Not provided Demographic Data provided by NHS DORSET INTEGRATED CARE BOARD v
M Flags 2 . i
n Su mma ry 0 Allergies and Adverse Reactions
Allergies and Adverse
L 4 )
Reactions
SUMMARY GP DATA SYSTMONE NON-GP TIMELINE FEED
M Appointments
T Diagnostic Reports [ Flags €@ Allergies and Adverse Reactions
B Documents 3 active 3 records 2 active, in 2 groups 2 records

®| Encounters

® Complex Medications B Documents

> Healthcare Referrals

21 in last 12 months 21 records 0in last 3 months 4 records

) Appointments M) Encounters

6 most recent 6 records 0in last 3 months

0 records

Click on the panel header for the same table view of information as from the [ Appointments -

6 most recent 6 records

Sidebar panel header- Date Status Specdialty Sources

Underneath the panel header, click on the number of most recent or overall b Booked  Notprowdes ot
reco rdS . » W Booked Not provided E;L:;r:;tz:::iials Dorset NHS
* If only the most recent records are available to click on, this means that there are | wuzs | shsonesy UnierstyHospials orset v

On Iy rece nt reCO rdS tO S h OW. » 26 Feb 2025, Fulfilled University Hospitals Dorset NHS

11:20 R EREETL Foundation Trust

26 Feb 2025 University Hospitals Dorset NHS

 If only the overall records are available to click on, that’'s because there are no Pl Cenceled  Physiotherapy Foundaton Trus

26 Feb 2025 . University Hospitals Dorset NHS
rece nt re CO rd S - ' 11:20 Bret A EEEEE) Foundation Trust




I When there are more than 100 overall records under Appointments... ( i :,‘ '
[

[ Appointments

The ‘0 in the last 3 months filter will not show

198 records

Click on 198 records. This will display the 100 most

[ Appointments ~ recent records.
198 records
T e e e T T e e T |}Scrol| down to find the record you need.
e S Specialty STl To see all records, click ‘View all records’. This will

open up the detailed table view.

% Appointments

Rows per page: 10 = 1-10 of 198 >

Appointment Duration
Start Date/Time | 1 End Date/Time
(minutes)
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Panel information and ‘More details’ link to lightbox view

. _ ) Appointments
Click on a blue arrow date and time stamp to

: 0o ‘ b most re cords
expand the view and see more detail in the ‘call- 6 most recent 6 recor
out’ Section_ Date Status Specialty sources

11 Mar 2025, ) University Hospitals Dorset NHS
Booked Mot provided ,
13:15 Foundation Trust
CIICk on the ‘More details"', Ilnk tO dlSpIay a - 11 Mar 2025, Booked Not ided University Hospitals Dorset NHS
lightbox view with all the details seen in the 1315 e o Foundation Trust

—

table view from the Sidebar panel header. = ecorded Not provided
§ Primary Performer: GREENWOOD
pij B Reason: Paraffinoma of skin
=}
e To minimise/collapse the panel, click the up arrow. | 2 Service Type: Adult dermatology service
S wa

As outlined before, please note that there are separate panels for Appointments, as well as Encounters which may need to
be reviewed or considered together at times — please see next slide.



The Appointments panel shows future appointments & the Encounters panel shows current and past N—
encounters.

To see future appointments alongside current and past encounters, open both the Encounters and Appointments
panels.

Please note that when the date has passed for an Appointment, an Appointment stays within Appointments with
an outcome, and it is also added to Encounters.

AZZOPARDI, Matthia (Mrs) Born Gender NHS No. Phone Address
(active) 27-Feb-1986 (39y) Female 965 770 2100 Not provided 55 EXETER STREET. ROCHDALE, LANCS, OL11 1)Y

Summary

& Person Details < i
GP TRINITY MEDICAL CENTRE Demographic Data provided by YORKSHIRE AND HUMBER CARE RECORD

M Flags S
° Allergies and Adverse y
Reactions . é
B Documents (0] %) Appointments
Y Appointments
8 PR 10 records overall 10 most recent 34 records overall
® Conditions
Diagnostic Reports A 18 Jul 2024,
v !l _EL”_UM @ ’ FOO SEe Fulfilled Not provided The Rotherham NHS Foundation Trust
5:0
B Documents 52 records overall
’ 23 un 2024. Booked BEhERAG Fittleworth Medical
™ Encounters e Type = 03:15 MEDICINE
y = 19 Mar 2024
+ f ulfille: Not provided e Rotherham oundation Trus!
g3 Episodes of Care , Q9Dec {DEatientencatmter SHEFFIELD CHILDRENS NHS o Fulfilled Not fed The Rotherham NHS Foundation Trust
2024, 12:15 FOUNDATION TRUST i
@ Equipment 1 4 18 Mar 2024 e
’ fJOUE'AQL Ambulatory The Rotherham NHS Foundation Trust s Noshow Not provided The Rotherham NHS Foundation Trust
C 11:00
» Healthcare Referrals
10 Jun 202 S 03 Jan 2024, led S ed SHEFFIELD CHILDRENS NHS
S T i ok Inpatient encounter The Rotherham NHS Foundation Trust 09:00 Canceile NOCProvicec FOUNDATION TRUST
i - e
- 12 Oct 2023, York and Scarborough Teaching
23 Apr 2024, e Not provided
® Medications » 16'35 Inpatient encounter Harrogate NHS Foundation Trust * 09:00 Fulfilled ot provided Hospitals NHS Foundation Trust
v
|em Procedures 19M
PR af Ambulatory The Rotherham NHS Foundation Trust
024, 10:30
&, Related Person .v. Conditions )
23 Feb Humber Teaching NHS Foundation oo
s o Home health T
Social Care Assessments 2024.03:25 rust - 4 active/inactive, in 10 groups 14 records overall

Social Care Contacts

[ Social Care Services |sm Procedures @

21 records overall

Tasks S
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3. Appointments can be seen on the Timeline tab

The Timeline tab provides a horizontal view of the data entries/records from all the panels. This display enables you to see
where these records occurred relative to one another and may allow you to identify patterns.

The records show as coloured circles, where the colour corresponds to the colours used for the panels. The circle also
includes initial letters which represent the panel for extra clarity. If more than one record has been added at the same time, the
circles will show as a bigger circle for records from the same category or as a cluster of multiple colours for records from
different categories.

SUMMARY GP DATA SYSTMONE NON-GP TIMELINE FEED

Jump to today | Hour Day Week Month Q Q@
26th Jun 2021 14:20 - 27th Jun 2027 14:20

20@2 2f]|23 20@4 20|25 2f]|26 20@?

3
@] oo @ce O e 0O doMe S o >

T T I | T I
2022 2023 2024 2025 2026 2027

1 selected resources

Date Status Specialty Sources

b 26 Jun 2024, 14:20 Cancelled Gynaecology Dorset County Hospital

G To see the records within a specific period, select your period e.g. hour, day, week, month or year.

If there are no records to display, change the selection or use the arrows either side of the timeline to view earlier or later
records. The green numbered circles above the arrows show the number of records that fall outside the selected period.

e Hover over or click on a circle/cluster to see the records it contains and see these listed underneath the timeline.



4. Appointments can be seen on the Feed tab (alongside Encounters)

The Feed tab provides a vertical chronological view of the data entries/records from all the panels. This display can be
constrained to a certain date range, and/or filtered by category.

G ‘Show future events’ allows
you to see upcoming
appointments/records.

a Select a Date Range.

Filter results - Deselect
Categories not of interest.

Click Apply and see the results
appear on the right.

Click the blue arrow and
description for a summary of
the entry.

Click on the coloured category
rectangle to navigate to the
panel table view.

Click ‘More details’ for a pop-
up of the panel lightbox view.

SUMMARY

SYSTMONE NON-GP

TIMELINE

o “e"‘S}G27-N0V-2023 to 26-Jun-2024

=
| 2024
-

Categories

—
Allergies and Adverse

I D Reactions

I Appointments

I [] Diagnostic Reparts
I [[] Documents

I Encounters

I D Episodes of Care

I [ Flags & Alerts

I [] Medications

I [ Referrals
APPLY

Reset Filters

26

Dorset Care Record

v 26 |un 2024, 14:20 e Cancelled

Recorded:

Participant (Primary Performer):
Reason:

Appointment Type:

Delivery Channel:

Appointment Cancellation Reason:

Status:
Location:

Qutpatient Dorset County Hospital

25 Mar 2024, 13:40

Mr FRANCIS AFADAPA

Not provided

NEW

Mot provided

Patient

Cancelled

MR AFADAPA GENERAL GYNAE CL, Dorset County Hospital

Q==

e More details...

Dorset County Hospital

|



Access further support and information from & r
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/

The screenshots in this training guide are taken from
a test system and as such may vary slightly to the live
DCR system.

Screenshots in this training guide do not contain any
real patient data.

| D is c I a i m e r Data provided by source systems is read-only in

DCR. The DCR Partners apply various levels of
restrictions and sensitivities within their own systems,
and the DCR displays the data as provided by the
Partners.

The demographics information in the DCR is provided
by the PDS (Personal Demographic System)/NHS
Spine system.


https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16

