
Demographics in the DCR



Demographic information

The demographic information in the DCR is fed overnight from the PDS (Personal Demographic Service)/NHS Spine. This 

ensures that the demographic information in the DCR is comprehensive and the latest information available for the person - it 

can be found  in the person banner on the main screen and  in the Sidebar under Person Details. 
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1.1 Person Banner: Colour

Blue for Adults 

Pink for Children

Grey for Deceased

The person banner will show in a blue, pink or grey colour depending on whether the DCR record is a record for an adult, child or 

deceased person.

Please note the following changes to a person’s record on the day they die: 

• The colour of the person banner switches to grey (from blue or pink) 
• The person banner displays the date of death
• The primary care information in their DCR record remains available only until midnight on the day they died. At midnight, their GP 

record gets closed when the Spine data is refreshed. 



1.2 Person banner: information available

Click on the drop-down arrow to the right of the screen to expand the view and see more details such as: 
usual address, home/work/mobile numbers and email address. 
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Expand 
Section

A person’s record will generally show as active. It will only show inactive if two records for the same person have been 

merged, and you are viewing the minor record – when two records for a person are merged, the minor record shows as 

inactive, while the main/major record shows as active.
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2. Person Details

Click on Person Details in the Sidebar to see all the demographic data available, including the next of kin and 
emergency contacts. 

Communication 
preferences

Next of kin and 
emergency contacts



Disclaimer

The screenshots in this training guide are taken from 

a test system and as such may vary slightly to the live 

DCR system. 

Screenshots in this training guide do not contain any 

real patient data.   

Data provided by source systems is read-only in 

DCR. The DCR Partners apply various levels of 

restrictions and sensitivities within their own systems, 

and the DCR displays the data as provided by the 

Partners.

The demographics information in the DCR is provided 

by the PDS (Personal Demographic System)/NHS 

Spine system.

Access further support and information from 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/ 
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