
Login to the DCR portal



Welcome to the DCR portal, provided by Interweave

DCR System Admin will provide you with the portal link specific to your organisation. This page will ask you to type in your 

email address and password. Then click on Login.



Multi-factor authentication (MFA)

You will receive a 6-digit verification code to your mobile sent via SMS from CloudOTP (OTP= One Time Passcode). 

Enter the code and click Continue.

• If you press Continue without entering the 
code, you will see the following message:

Re-key your verification code and click 
Continue.

• When an incorrect code has been entered, 
you will see the following message:

Re-key your verification code and click 
Continue.



DCR Portal: Person search landing page & Disclaimer

When you login to the DCR Portal for the first time, you will first see the system Disclaimer. You will need to agree to this to 

continue using the DCR. The disclaimer will no longer pop-up on subsequent logins, but you can always access it from the 

Disclaimer icon on the App Bar.



DCR Portal: Person search landing page

You can set your own landing page to something different from the Settings icon.



Disclaimer

The screenshots in this training guide are taken from 

a test system and as such may vary slightly to the live 

DCR system. 

Screenshots in this training guide do not contain any 

real patient data.   

Data provided by source systems is read-only in 

DCR. The DCR Partners apply various levels of 

restrictions and sensitivities within their own systems, 

and the DCR displays the data as provided by the 

Partners.

The demographics information in the DCR is provided 

by the PDS (Personal Demographic System)/NHS 

Spine system.

Access further support and information from 

https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/ 
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