Better informed
means better care

Dorset Care Record brings all your health details together so medical
and social care staff can give you the best possible care

ﬂ 'My record is available to share...

I
>3

For more information please visit:
news.dorsetcouncil.gov.uk/dcr-staff-area
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Medications information in the DCR

The DCR partner organisations providing Medications information in the DCR are:

- Dorset County Hospital — who provides all discharge medications — Please refer |  The medications information from
to the Discharge Letters and Discharge Summaries held in Documents panel and the acutes is currently available

detailed view for a list of the To Take Out medications. - under Cpmplex Medigations. The
name will be changed in the future

« University Hospitals Dorset — medications only listed under Documents in the to simply Medications.
inpatient discharge summaries. _

e NHS Dorset/GP Practices

* Dorset HealthCare Community

2, Care Portal NHS Mumber Quick Search... Q 0- @ @ & 0 E

AI I p rov i d ers d ata y exce pt fO r th e | Ll :;::I:WATIENT, T :-Ij:n-'tus (81y) fln:::” :‘9151:;2-2 128 :?::;EIC TEST DATA MANAGER, Solution Assurance, 1 Trevelyan 5q.. Boar Lane, Leeds. West Yorkshire, LS1 6AE
G P a nd D H C Com mun |ty d ata , |S : ::5"" Details GP Not provided Demographic Data provided by NHS DORSET INTEGRATED CARE BOARD v
presented together under the Jee—— A Summary

Reactions.

various categories available in o  com
the DCR e.g. Flags, Allergies 7 Otostc s
and adverse reactions, B oomens

AppOintmentS etC_ M Encounters

0 active 0 records

¢® Complex Medications B Documents

> Healthcare Referrals

0 in last 12 months 0in last 3 months

The GP and DHC Community
are the exception to this, with the
data from these organisations
only available under the GP Data = HEIRSISHEEES ([ O DissnosticReports
and SystmOne Non-GP tabs. E— e

[%) Appointments ™ Encounters

0 most recent 0 records 0in last 3 months, in 4 groups.




You can select the providers you would like to see Medications data from

P € 7 )+ 2

v &

XXTESTPATIENTABJU. Ebs-donotuse (Mrs)

. Toggle the portal data providers below to only show data you are interested in
(active)
viewing.

GP Not provided

All Providers [
QUV-GPC-ADAPTER [ |
SUMMARY GP DATA SYSTMONE NON-GP TIMELINE FEED Dorset Council -
EDP Drug and Alcohol Services [
p Flags 0 Allergie Dorset Healthcare University NHS Foundation Trust -
University Hospitals Dorset NHS Foundation Trust [

4 active 6 records
BCP Council [ ¢
Dorset County Hospital NHS Foundation Trust [
(® Complex Medications B Docum QAT ADAPTER -

0 in last 12 months 0 in last 3 months

[l Appointments

2 most recent 0in last3 m

» Healthcare Referrals

01in last 3 months 11 records 0in last 3 months

De-select/toggle providers to only see the data from the providers of interest. When
only some providers are selected, the Providers Filter button changes colour from
turquoise to orange/amber to alert you that you are seeing a restricted view of the
data available for this record.

Please note the Provider Filter resets automatically to All Providers when you enter
a new record.

Dorset Care Record

° The Providers Filter . displays all the data provider organisations sending data in the DCR for a particular record.

= Providers Filter

Toggle the portal data providers below to only show data you are interested in
viewing.

All Providers »
QVV-GPC-ADAPTER |
Dorset Council »
EDP Drug and Alcohol Services [
Dorset Healthcare University NHS Foundation Trust [
University Hospitals Dorset NHS Foundation Trust »
BCP Coundil [
Dorset County Hospital NHS Foundation Trust [
QRA-TPP-ADAPTER [
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Error warning when data cannot be retrieved from the provider organisations

The DCR retrieves data in real time from provider organisations; the DCR does not store any data.

When a provider’s data cannot be retrieved, the DCR displays an error warning indicator: . . This can be seen at the top
of the DCR screen in the App Bar and in the individual panels affected.

Clicking on the error icon will let you know what data is missing.

& Care Portal Wl i+ Number Quick Search... O

LOBB, Rosa (Mrs) Born Gender NHS Mo. Phone Address
(active) 10-Mar-1928 (97y) Female 969 093 7375 Not provided 164 HIGH NEWHAM ROAD, STOCKTON-ON-TEES, CLEVELAND, T519 ENS

GP COXWOLD SURGERY Demaographic Data provided by YORKSHIRE AND HUMBER CARE RECORD

7
0 Allergies and Adverse Reactions

A Summary

SUMMARY GP DATA SYSTMONE NON-GP TIMELINE FEED

€@ Alergies and Adverse Reactions

4 records overall 1 active, in & groups 9 records overall

9 Medication ® Complex Medications Q)
7 active 1in last 12 months Pan2|5 affeCt.ed —hot a” data 10 records overall
could be retrieved at this

moment in time from the
B Documents ©) ) Appointments partner organisation

7 records overall 6 most recent




Where to find the Medications data in the DCR

I Please note

® that there is no
Medications
detailed view
available from
the Sidebar,
and for a list of
the To Take
Out
medications,
you need to
look at the
Discharge
Letters and
Discharge
Summaries
from the
acutes held in
Documents.
Allergies and
Adverse
Reactions
should also be
reviewed/cons
idered
together with
Medications.
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2. Use the GP Data tab to see the
person’s medication record from Dorset
or Hampshire GPs

3. Use the SystmOne Non-GP tab to see
the person’s medication record from
Dorset HealthCare Community

4. Use the Timeline tab for a

This data is only available here and is ] )
horizontal view of a person’s data

not amalgamated within the panels,
Sidebar tables or other tabs.

This data is only available here and is not
amalgamated within the panels, Sidebar
tables or other tabs.

5. Use the Feed tab for
a vertical chronological
view of a person’s data.

It's helpful for identifying patterns.

R, Care Portal

‘ NHS Number Quick Search... Q

EDITESTPATIENT.\Thirtythree Beifl
(active)

L8 0@A % B

Gender  NHS No. Address

Summary
01-Jan-1945 (81y) Female 9990042128 Not provided

& Person Details

GP Not provided Bemographic Data provided by NHS DORSET INTEGRATED CARE BOARD v

M Flags 3 : i
0 Allergies and Adverse Reactions

A Summar

SUMMARY

[ Flags

2 active

Allergies and Adverse

Reactions

GP DATA

SYSTMONE NON-GP TIMELINE FEED

[ Appointments

€@ Allergies and Adverse Reactions

3 active, in 3 groups

f7 Diagnostic Reports

CIEEE s 6 records 3 records

M| Encounters

B Documents

® Complex Medications

> Healthcare Referrals

0 in last 3 months

1 in last 12 months 6 records

() A

Summary tab: Documents panel

8 records

1. Summary tab: Medications panel

Discharge letters and summaries from DCH, Inpatient discharge
summaries from UHD, and End of Life Care Plan if available.

Filter by medications from the last 12 months or overall.



1. Medications Panel on the Summary screen

2 Care Portal ‘ NHS Number Quick Search... Q

EDITESTPATIENT, Thirtythree

Summary (active)

= Person Details GP Not provided

Underneath the panel header, click on the number of
entries from the last 12 months or overall records.

M Flags

A Summary

Allergies and Adverse

Reactions
« If only records from the last 12 months are available t0 ;e GP DATA
click on, this means that these are the only records to ¢ oignostic repors M Flags
display. B Documents 2actve
™| Encounters

« If only the overall records are available to click on, ® Complex Medications
that's because there are no records from the last 12 T et N
months.

(® Complex Medications

1 in last 12 months

a Re-state your preference, before you can see a list of the records. -

1 in last 12 months

Repeat
0 in last 12 months

No information available
0 in last 12 months

SYSTMONE NON-GP

Dorset Care Record

TIMELINE

6 records

6 records

Al

6 records

6 records

0 records

0 records



Dorset Care Record

Medications records from the last 12 months and overall

(® Complex Medications

(® Complex Medications

1 in last 12 months 6 records 1 in last 12 months 6 records

Acute
1 in last 12 months 6 records

Acute
1in last 12 months 6 records

Additional information may be available in the GP Data and SystmOne Non-GP tabs if Additional information may be available in the GP Data and SystmOne Non-GP tabs if
these tabs are enabled. these tabs are enabled.
Date Medication Mame Status Sources Date Medication Mame Status Sources
- 09-Dec-2025 |lbuprofen 500mg Completed Universﬁ_:y Hospitals Dorset NHS 09-Dec- University Hospitals
08:20 tablets Foundation Trust b 2025 Ibuprofen 500mg tablets Completed Dorset NHS Foundation
08:20 Trust
Repeat
0 in last 12 months 0 records 05-Mar- University Hospitals
b 2024 Amoxicillin 500mg capsules Completed Dorset NHS Foundation
Mo information available 14:05 Trust
0 in last 12 months 0 records
21-Feb- University Hospitals
b 2024 Ibuprofen 400mg tablets Completed Dorset NHS Foundation
10:56 Trust

0 in last 12 months 0 records

No information available
0 in last 12 months 0 records
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More details in the call-out section

(® Complex Medications 5 ~

1in last 12 months 6 records

Acute
1 in last 12 months 6 records A

Additional information may be available in the GP Data and SystmOne Non-GP tabs if

e Click on a blue arrow date and time stamp to expand these tabs are enabled.
the view and see more detail in the ‘call-out’ section. i et e e
. 09-Dec-2025 |buprofen 500mg Completed University Hospitals Dorset NHS
. . . . . 08:20 tablet: Fi dation Trust
Click on the ‘More details...’ link to display a lightbox —3— e crneeen
view with all the details (please see next slide). c Dosage: Oral 0 mg 400 mg THREE times a day for 5 day(s)
-_8 Category: Discharge
[S]
L. ) b - Notes: 500 mg THREE times a day for 5 day(s); Start date=03-Dec-2025
To mlnlmlse/COIIapse the panel, click the Uup arrow. § 14:00; NaN08-Dec-2025 07:31; Days supply=0; GP to continue=NO;
T Verified=NO
8 More details...

Repeat
0 in last 12 months 0 records

Mo information available
0 in last 12 months 0 records
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A lightbox view for each medication entry

(® Complex Medications b’

Medication Name: Ibuprofen 500mg tablets ]
Dats: 09-Dec-2025 0820 The ‘Date’ reflects the date the medication was sent to the DCR.
Prescription Type: Acute
Status: Completed
Sources: University Hospitals Dorset NHS Foundation Trust
Dosage: Oral 0 mg 400 mg THREE times a day for 5 day(s)
Category: Discharge
Intent: Plan
Requester: Mot provided
Recorder: Not provided
Performer: Not provided
Reason Code: Not provided
Reason Reference: Not provided -
e Scroll down to see the rest of the lightbox entries.
Repeat Information: Not provided
Status Reason: Not provided
Status Change Date: Not provided
Dispense Request: Not provided
Context: Encounter/ROD.1342FCA2-A252-4A39-A466-5CDEEDEFCD1E

500 mg THREE times a day for 5 day(s); Start date=03-Dec-2025 14:00; NaN08-Dec-

Motes: " o
2025 07:31: Days supply=0: GP to continue=NO: Verified=NO



* alongside the information in the Allergies and adverse reactions panel

Sidebar

Clinical safety - review/consider the information in the Medications panel

A EEEEEEYS

EDITESTPATIENT. Thirtythree

(active)

GP Not provided

SUMMARY

M Flags

2 active

A Summary

GP DATA SYSTMONE NON-GP

(® Complex Medications

Acute

1 in last 12 months

1 in last 12 months

TIMELINE

FEED

6 records

& records

6 records

Additional information may be available in the GP Data and SystmOne Non-GP tabs if these tabs are

enabled.
Date Medication Name Status Sources

09-Dec- University Hospitals Dorset
» Ibuprofen 500mg tablets Completed v i P

2025 08:20 MHS Foundation Trust

05-Mar- University Hospitals Dorset
» Amoxicillin 500mg capsules Completed v i P

2024 14:05 MHS Foundation Trust

21-Feb- University Hospitals Dorset
» Ibuprofen 400mg tablets Completed v i P

2024 10:56 MHS Foundation Trust

02-Nov- University Hospitals Dorset
» Clopidogrel 75mg tablets Completed v i P

2022 11:01 MHS Foundation Trust
. D2-Mov- Glyceryl trinitrate 400micrograms/dose e University Hospitals Dorset v

Born Gender  NHS No. Address
01-Jan-1945 (81y) Female 999004 2128 Mot provided

Demographic Data provided by NHS DORSET INTEGRATED CARE BOARD

3
0 Allergies and Adverse Reactions

€@ Alergies and Adverse Reactions

3 active, in 3 groups 3 records

Additional information may be available in the GP Data and SystmOne Non-GP tabs if these tabs are

enabled.
Recorded Date Mame Type Sources
b 28 Mov 2025, 08:56 Amitriptyline Allergy University Hospitals Dorset NHS Foundation Trust
» 28 Nov 2025, 08:56 Shellfish Allergy University Hospitals Dorset NHS Foundation Trust
b 28 Mov 2025, 08:56 NSAIDS Allergy University Hospitals Dorset NHS Foundation Trust

B Documents

0in last 3 months 8 records

™) Encounters

0in last 3 months 0 records

¥ Diagnostic Reports

Use the arrow to collapse the Sidebar and have a better/enlarged view of the panels.




Clinical safety - review/consider the Medications panel alongside Documents
* and Allergies and adverse reactions

| A EDITESTPATIENT. Thirtythree Born Gender  NHS No. Address
(active) 01-Jan-1945 (81y) Female 9990042128 Not provided
-
GP Not provided Demographic Data provided by NHS DORSET INTEGRATED CARE BOARD
o
03 Allergies and Adverse Reacti
Ergies an Verse Re. ons
5 ]
=l e Summary
SH®
[ON o a
Re) SUMMARY GP DATA SYSTMONE NON-GP TIMELINE FEED
an E)
5 € Allergies and Adverse Reactions
- - .
6 records 3 active, in 3 groups 3 records
-
= . . Additional information may be available in the GP Data and SystmOne Non-GP tabs if these tabs are
® Complex Medications enabled.
1in last 12 months 6 records
Recorded Date Name Type Sources
Acute
1 in last 12 months 6records A » 28 Nov 2025, 08:56 Amitriptyline Allergy University Hospitals Dorset
» 28 Nov 2025, 08:56 Shellfish Allergy University Hospitals Dorset
Additional information may be available in the GP Data and SystmOne Non-GP tabs if these tabs are » 28 Nov 2025, 08:56 NSAIDS Allergy University Hospitals Dorset
» enabled.
Date Medication Name Status Sources
Use the arrow to ... P B Documents
| Ibuprofen 500mg tablets Completed ) _
I Ia Se th e 08:20 Dorset 0 in last 3 months 14 records
CO p 05-Mar-2024 - University Hospitals T Date S -
A llin 5001 I C leted ype = ourees
S _d b d h ¥ 205 moxicillin 500mg capsules omplete —
I e ar a n ave e s U AR » Discharge Letter 01 Jun 2025 University Hospitals Dorset
» SEEa Ibuprofen 400mg tablets Completed niversity Hospitals
a bette r/ en |a rg ed 10:56 Dorset » Clinic Letter [Correspondence] 23 Apr 2025 University Hospitals Dorset
. o eimeiey Clopidogrel 75mg tablets Completed University Hospitals » AMHP [Assessments] 01 Nov 2024 University Hospitals Dorset
view of the 101 Dorset
. . ) ) ) » Ear, Nose - UHD [Correspondence] 31 Oct 2024 University Hospitals Dorset
02-Nov-2022 Glyceryl trinitrate 400micrograms/dose pump University Hospitals
pa n eIS . Repeat » Test Test [Correspondence] 31 Oct 2024 University Hospitals Dorset
0i 2 months 0 records
0inlast 12 month record » AMHP [Assessments] 31 Oct 2024 University Hospitals Dorset
el B e Ll » New Ear, Nose - UHD [Correspondence] 31 Oct 2024 University Hospitals Dorset
0 in last 12 months 0 records
» AMHP [Assessment] 30 Oct 2024 University Hospitals Dorset
» Echocardiogram - AF [Reports] 16 Sep 2024 University Hospitals Dorset

%) Appointments

8 most recent

Encounters




2. Medication Record from the GP | 3. Medication Record from DHC
Surgery on the GP Data tab Community on the SystmOne
Non-GP Data tab

A Summary A Summary

SUMMARY SYSTMONE NON-GP TIMELINE FEED SUMMARY GP DATA SYSTMONE NON-GP TIMELINE FEED

Date Range Medication Record Could not find any SystmOne Non-GP documents, please try again.
From Medical Record Summary
D Could not find any GP connect documents, please try again.
- Problems
O

Clinical report

Person Demographic Check .
Observations
Medical Record Summary

Encounter report
Problems

Clinical report Clinical Administration

Observations Immunisations

Encounter report

Referral details

Clinical Administration
Medication Record

Immunisations

Referral details Allergies & Reactions

Medication Record

Allergies & Reactions
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4. Medications can be seen on the Timeline tab

The Timeline tab provides a horizontal view of the data entries/records from all the panels. This display enables you to see
where these records occurred relative to one another and may allow you to identify patterns.

The records show as coloured circles, where the colour corresponds to the colours used for the panels. The circle also
includes initial letters which represent the panel for extra clarity. If more than one record has been added at the same time, the
circles will show as a bigger circle for records from the same category or as a cluster of multiple colours for records from

dlﬁerent CategorleS SUMMARY GP DATA SYSTMONE NON-GP FEED
Jump to today Hour Day Week Manth E}\ @\
To see the records within a . - g N o= - - .
specific period, select your
P P y @ « 000000 © O » 2@ ® 622 © 00O 5

period e.g. hour, day,
week, month or year.

T T T T T T
2022 2023 2024 2025 2028 2027

2 selected resources

: @ Medication
If there are no records to display, change the
SeleCtion Or use the arrOWS either Side Of the timeline :?:i::;:la‘:‘i’?furmation may be available in the GP Data and SystmOne Non-GP tabs if these tabs
to view earlier or later records. The green numbered
circles above the arrows show the number of records ) Sllecaoze - Amonciin 00 e e
that fall outside the selected period. & Medicat
Hover Over Or CIiCk On a CirCIe/CIuster to See the :?:i::;:la‘:‘i’?furmation may be available in the GP Data and SystmOne Non-GP tabs if these tabs

records it contains and see these listed underneath

' 21-Feb-2024 Ibuprofen 400mg THREE times a day PRN for pain; GP to University Hospitals

th e tl m el I n e . 10:10 tablets continue = 0; Verified =0 Dorset
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5. Medications can be seen on the Feed tab

The Feed tab provides a vertical chronological view of the data entries/records from all the panels. This display can be ‘
constrained to a certain date range, and/or filtered by category.

G ‘Show future events’ allows
you to see upcomlng SUMMARY GP DATA SYSTMONE NON-GP TIMELINE “
appointments/records. Show fuure avents

189 7-Jun-2020 to 05-Mar-2024

Date Range

a Select a Date Range. = 23 2024

_ =
Filter results - Deselect
H H ERtSaoaas ) Additional information may be available in the GP Data and SystmOne Non-GP tabs if these tabs are enabled.
Categorles not Of Interest. ID Allerg_iesand Adverse

MAR 2024 v 05-Mar-2024 14:04 Amoxicillin 500mg capsules GP to continue = NO; Verified = YES University Hospitals Dorset 6 MEDICATIONS
05 Dosage: ORAL - 500 mg THREE times a day for 2 day(s)
Last dispensed: Not provided

Category: Discharge
Taken: Yes
More details...

I [ Appointments

Click Apply and see the results
appear on the right.

I[:] Diagnostic Reparts

I [] Documents

I [ Encounters

Click the blue arrow and

I [[] Episodes of Care

desc rl ptl o n for a S u l I I I I Ia ry Of FEB 2024 Additional information may be available in the GP Data and SystmOne Non-GP tabs if these tabs are enabled.
h ID Flags & Alerts 21
t e e ntry' N ‘21—Feb—202«— Ibuprofen 400mg THREE times a day PRN for pain: GP to continue = 0; Verified = University Hospitals P —
I Medications 0:10 tablets 0 Dorset

Click on the coloured category 10 s
rectangle to navigate to the
panel table view.

Reset Filters

Click ‘More details’ for a pop-
up of the panel lightbox view.



Access further support and information from & r
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/

The screenshots in this training guide are taken from
a test system and as such may vary slightly to the live
DCR system.

Screenshots in this training guide do not contain any
real patient data.

| D is c I a i m e r Data provided by source systems is read-only in

DCR. The DCR Partners apply various levels of
restrictions and sensitivities within their own systems,
and the DCR displays the data as provided by the
Partners.

The demographics information in the DCR is provided
by the PDS (Personal Demographic System)/NHS
Spine system.


https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
https://news.dorsetcouncil.gov.uk/dcr-staff-area/learning-resources/
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